
 

What features do Counseling & Student Services use most and why? 

 “Checking and clearing flags and kudos. Used as Progress Report for EOPS students.” 

 “Checking students grades and following up flags.” 

 “Degree Planner” 

 “I am a counselor, therefore, I view students’ academic records (grades) and use the  

educational planning tool and educational plan comments on a daily basis.” 

 “I use the degree planner to input students education plans. I also look for flags and 

referrals so I can contact students to recommend resources and tips to get back on track.” 

 “I use the education plan feature the most to work with students as a counselor also I check 

their grades since it is synchronized with canvas when I work with probation students. 

 Our office utilizes Degree Planner as a Degree Auditing tool for graduation evaluations. 

 

May 2020 Starfish Monthly Summary 

 

This Month’s Usage Data  

    551    Total Flags Raised   (   59   manual flags,  0  progress report flags,   492   automatic) 

    62   Kudos Sent                   10    To-Dos and/or Referrals Sent                

     623    Total Tracking Items             24,046   Academic Year to Date Tracking Items Raised 

  

Questions, Comments, Concerns? 
Starfish Communication Tool: Contact StarfishFaculty@Craftonhills.edu for resources,  
                                                        ideas, demos, trainings and more! 

Education Planning Tool: Contact Kristina Heilgeist at kheilgeist@sbccd.cc.ca.us   

Kudos to You: This Month’s Starfish Superstars!  
Congratulations to Kristin Alderson and Patricia Masner. 

You are this month's most active Starfishers! Keep up the good work!  
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