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Questions, Comments, Concerns? 
Counseling and Student Services:  Contact Kristina Heilgeist at kheilgeist@sbccd.cc.ca.us   

Instructional Faculty: Contact StarfishFaculty@Craftonhills.edu  

Training Videos available at  https://www.craftonhills.edu/current-students/ 
counseling/starfish/resources-for-instructional-faculty.php  

Kudos to You: An Idea to try...  
At the end of the semester, try sending your students a simple “Kudo” telling them 

you’ve enjoyed having them in class and you’re proud of their accomplishments.   

Comparative Data: The first three years! 

Fall 2017 

   1241   Kudos Sent 

   486   Flags Raised 

   46   Referrals Made 

   22   To-Dos 

Total:  1,795   Tracking items  

Fall 2018 

   2511   Kudos Sent 

   2297   Flags Raised 

   59   Referrals Made 

   6   To-Dos 

Total:   4,873   Tracking items 

Fall 2019 

   5755   Kudos Sent 

   6153   Flags Raised 

   43   Referrals Made 

   42   To-Dos 

Total:   11,993   Tracking items 
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