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This	certificate	is	designed	to	prepare	students	for	entry‐level	positions	as	information	technology	(IT)	help	desk/user	support	technicians.	

	
Certificate	Requirements:	
Students	intending	to	earn	a	certificate	from	Crafton	Hills	College	must	complete	no	less	than	50	percent	of	the	courses	required	for	the		
certificate	in	residence	at	Crafton	Hills	College	and	must	earn	a	“C”	or	better	in	all	coursework	required	as	a	part	of	the	certificate.	
	
	
Completion	of	the	following	13	units	qualifies	the	student	for	the	Computer	Information	Systems		
Certificate:	
	
Required	Courses:	 Units IP Need	 Grade
CIS	109	 Operating	Systems	and	Environments 3 	 	
CIS	132	 Systems	and	Network	Administration 3 	 	
CIS	134	 Introduction	to	Information	Systems	Security 3 	 	
CIS	140	 Introduction	to	Networks	(CISCO	CCNA	1) 4 	 	

	 	 	 	 	 	

Total	Required	Units: 13	
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