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Crafton Hills College 

Purpose of Brief:  

The Health and Wellness 

Center (HWC) deployed a 

short online survey amongst 

Crafton Hills College (CHC) 

faculty to help improve their 

center services. A total of 48 

faculty members of the 

college were surveyed and 

responded to multiple-choice 

questions about the center’s 

services that occurred during 

2011-12.  
 

Summary of Findings: 

 100% of respondents 

Strongly Agreed or Agreed 

that students who are 

physically and emotionally 

healthy are better able to 

pursue their academic 

goals 

 

 81% of respondents 

Strongly Agreed or Agreed 

that the quality of health 

education and services in 

the HWC is a good value to 

CHC students 

 

 71% of the respondents 

Strongly Agreed or Agreed 

that they inform students 

about the health services in 

the Health and Wellness 

Center 

 

 65% of the respondents 

Strongly Agreed or Agreed 

they announce health 

education events and new 

programs to students when 

they are informed by HWC 

staff or others 

 

 42% of the respondents 

indicated that they 

referred 7 or more students 

to the HWC last year 

 
 

 

Methodology 
The survey responses were collected between January and May 2013. The faculty were 

prompted about the health services and announcements on health education and events 

they inform students about, whether they agreed that students who are physically and 

emotionally healthy are better able to pursue their educational goals, and if they agreed 

that the quality of health education and services at the center is valuable to students. 

Respondents were also asked to rate their level of agreement with four statements about 

the HWC on a Likert five-point scale, 5=Strongly Agree; 4=Agree; 3=Neutral; 2=Disagree; 

1=Strongly Disagree (see Table 1). Respondents also indicated the number of students they 

referred to the center last year (see Figure 1). 
 

 

Table 1. Respondents answers to statements about health education and services at the HWC 

Statement 

Strongly 

Agree 
Agree Neutral Disagree 

Strongly 

Disagree 

 

# % # % # % # % # % Total 

I inform my students 

about the health 

services in the Health 

and Wellness Center 

24 50 10 21 7 14 4 8 3 6 48 

I announce health 

education events and 

new programs to my 

students when I am 

informed by HWC staff 

or others 

18 38 13 27 11 23 3 6 3 6 48 

Students who are 

physically and 

emotionally healthy are 

better able to pursue 

their academic goals 

44 92 4 8 0 - 0 - 0  48 

The quality of health 

education and services 

in the HWC is a good 

value to CHC students 

32 68 6 13 8 17 0 - 1 2 47 

        Note: The total number on this table varies because some respondents did not answer every question. 
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Figure 1. Number of students referred to HWC by Crafton faculty during   

               2011-12 

 

(N=9) 

(N=9) 

(N=6) Note: Some respondents 
did not state the number 
of students they referred. 
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