
Student Learning Outcomes for Emergency Management Courses 
 
Disaster Basics 
PBSF 100 

 
 Differentiates basic knowledge of important features and dynamics of disaster 

programs and activities. 

 
 Demonstrates basic knowledge of disaster activities from incident response to 

recovery operations. 

 
 
The Emergency Manager:  An Orientation to the Position 
PBSF 101 
 

 Integrates the activities of all stakeholders to achieve a common purpose during a 
disaster. 

 
 Uses Knowledge of resources and capabilities to network functions in all phases of 

hazard response.  
 
 
Principles of Emergency Management 
PBSF 102 
 
 

 Integrates the activities of all stakeholders to achieve a common purpose. 
 

 Develops and sustain relationships among all stakeholders. 
 

 Integrates emergency planning into overall community planning. 
 

 
Emergency Planning 
PBSF 103 
 

 Conducts analysis of hazards, phases, stakeholders and all impacts relevant to 
disasters. 

 
 Employs emergency planning to mitigate against, cope with and recover from a 

disaster. 
 
 
 



 
 
Effective Communication 
PBSF 110  

 
 Facilitates effective communication between stakeholders. 

 
Introduction to Hazard Mitigation 
PBSF 115 
 

 Reduces community vulnerability through hazard analysis and mitigation. 
 

 Builds and implements a community hazard mitigation plan. 
 
 
Introduction to Hazardous Materials 
PBSF 116 
 

 Uses risk management principles to identify hazards, and conduct analysis of risk 
and impact. 

 
 
Exercise Design 
PBSF 120 
 

 Integrates training, equipment, and planning to design and develop a small-scale 
functional exercise. 

 
 
Introduction to Exercises 
PBSF 121 
 

 Utilizes an exercise program to build disaster-resistant and disaster-resilient 
communities. 

 
 
Exercise Evaluation and Improvement Planning 
PBSF 122 
 

 Evaluates behaviors or activities against exercise objectives to develop an exercise 
improvement plan. 

 
 
 
 



 
 
The Role of Voluntary Agencies in Emergency Management 
PBSF 125 
 

 Collaborates and coordinates with voluntary agencies to mitigate against, prepare 
for, respond to and recover from disasters. 

 
 
 
Developing and Managing Volunteers 
PBSF 126 
 

 Conducts development and evaluation of volunteers to improve the capability of a 
community to respond to and recover from a disaster. 

 

 
 

 
 
 
 
 
 
 
 
 
 
 


