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Mission
The mission of Crafton Hills College 
is to advance the educational, 
career, and personal success of our 
diverse campus community through 
engagement and learning.

Crafton Hills College will be the 
college of choice for students who 
seek deep learning, personal growth, a 
supportive community, and a beautiful 
collegiate setting.

Crafton Hills College values 
academic excellence, 
inclusiveness, creativity, and the 
advancement of each individual.
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Crafton Hills College continued to provide access to higher education 
for thousands of students in our region during the 2020-2021 fiscal 

year. However, this year, the way we served students was quite different. 

Due to the COVID-19 pandemic, most classes were held remotely in the 
fall of 2020 and spring and summer of 2021. As cases continued to rise, 
public health restrictions required physical distancing and gatherings 
were prohibited. As a result, the way we served and provided instruction 
to students needed to be adjusted. Crafton Hills College pivoted to online 
learning and remote working.

The resources were shifted to focus on providing chrome books, hotspots, 
online services, mental health resources, and basic needs, including a 
food pantry and emergency grants to help students pay rent and utilities.
The ongoing crisis of COVID-19 was intensified by the wildfires in our 
region that displaced families from their homes, polluted the air, and 
damaged our forests. Many of our students and employees were directly 
affected by evacuations, sickness, and even the loss of loved ones.

As we confronted these challenges, we were especially thankful to our 
first responders, health care providers, and countless students, faculty, 
and staff who extended a helping hand to those in our community who 
need it most.

President, Crafton Hills College
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The Crafton Hills College Emergen-
cy Medical Technician Program has 

completed final testing, with 76 students 
graduating the program during the most 
stressful semester in recent memory.

The class endured extensive changes to 
the program due to COVID-19. During 
the first portion of the stay-at-home 
order, lectures were conducted online. 
“The transition was taxing for both stu-
dents and faculty since this program is 
heavily based in personal contact and 
teamwork,” said Laurie Green, EMT Pro-
gram Director.

Later, the students were able to meet 
on campus with social distancing guide-
lines in place to complete skills practice 
and testing. “This had its own challeng-
es,” Green said, “since the students had 
formed a bond and we now required 
them to space out every six feet.”

Photo: EMT students with patient.

Photo: CCC online Instructor Training.

Photo: CCC online Instructor Training.

Crafton Hills EMT Students Graduate Against All Odds
July 2020

After Spring Break, students were not 
allowed to perform ride outs with com-
munity partners. This greatly limited the 
options students had to gain traditional 
hands-on experience; however, 10 stu-
dents were able to complete their re-
quired field contact hours and the rest 
were able to conduct patient contact 
in the simulation lab. “This worked out 
because of the awesome equipment we 
have been provided in the lab, though 
nothing replaces the learning experience 
of a live patient,” Green said.

Students who complete this State ac-
credited allied health certificate program 
are prepared to take the National Reg-
istry examination and obtain entry-level 
employment as Emergency Medical Tech-
nicians or Emergency Department Tech-
nicians.

Crafton Hills College Career Center 
Coordinator Trinette Barrie was in-

vited to repeat her well received work-
shop “Common Mistakes Online Instruc-
tors Make and How to Avoid Them,” for 
the CCC Online Teaching Conference, 
held virtually June 17 through 19. When 
this workshop was initially presented in 
person, it attracted about 50 attendees, 

On June 11, 2020, Crafton Hills Col-
lege Honors Coordinator Judy 

Cannon was selected by the Rotary 
Club of Redlands as Peacemaker of the 
Year 2020. Cannon received this award 
in recognition of her outstanding ser-
vice that promotes peace, understanding, 
reconciliation, and cooperation between 
individuals, groups, and the community at 

CHC Faculty Trains over 1,000 CCC Faculty to Teach Online

Judy Cannon Recognized by Redlands Rotarians

July 2020

July 2020

but with COVID-19 restrictions and the 
necessity to conduct classes online in the 
summer and next fall, 1072 CHC instruc-
tors attended the online presentation. 
Since the presentation, many participants 
have contacted Barrie, thanking her for 
her very informative session and asking 
for more information about the resourc-
es she provided.

large.  The Rotary club stated, “Judy Can-
non has heightened a spirit of peace that 
contributes to the quality of life in the 
city of Redlands and beyond.”

An international peace scholarship will 
be awarded in Cannons honor to a young 
person with promise to become a stellar 
peacemaker in the future.

College
Highlights

Photo: One Book/One College’s first book selection, Spare Parts.

One Book/One College is a col-
lege-wide reading initiative that 

brings together the Crafton Hills cam-
pus community through the reading of 
a common book focused on equity and 
inclusion.

The One Book/One College project de-

One Book/One College

Respiratory Care Program Recognized with CoARC Award

August 2020

August 2020

rives from the College’s Leading from 
the Middle team made up of faculty, ad-
ministrators, and staff. Specifically, this 
team is focused on institutional reform 
efforts aimed at closing achievement gaps 
for underrepresented students. The LFM 
team is developing a launch plan to en-
courage college-wide conversation, cre-

ativity, and community with professional 
development activities for employees in 
the fall and through classroom and col-
lege activities for students in the spring.

The group received 31 nominations and 
selected the book Spare Parts, by Josh-
ua Davis. This first book for Crafton was 
selected because it addresses issues of 
equity and inclusion, its relevance to the 
Crafton student population, and the fact 
that it inspires critical dialogue. It will give 
the participants the opportunity to test 
their own ideas, and has a message that 
can develop empathy and build a stron-
ger community between the students 
and staff on campus.

The book is based on the inspiring true 
story of four impoverished, undocu-
mented Latino teenagers who won the 
Marine Advanced Technology Education 
Robotics Competition at UC Santa Bar-
bara against all odds. This book highlights 
the power of innovation and persever-
ance, the effect of supportive educators, 
and the impact of immigration politics 
for DREAMers.

The LFM team encourages our en-
tire campus community to engage in 
meaningful conversations, express their 
thoughts, and connect with each other 
through One Book/One College.

Photo: Respiratory Therapy students.

The Commission on Accreditation for 
Respiratory Care (CoARC) recog-

nized the Respiratory Care program at 
Crafton Hills College as a Distinguished 
RRT Credentialing Success award winner.
 
This award is presented to programs to 
recognize effectiveness in inspiring its 
graduates to achieve their highest edu-
cational and professional aspirations. The 
respiratory therapist (RRT) credential is 
a measure of professional achievement, 
and Crafton Hills was recognized for 
having documented credentialing success 
rate of 90% or above.

“We have an awesome team and an in-
credible mix of varied backgrounds that 
lead to student success,” said Daniel Ro-
jan, faculty co-chair for Allied Health Ser-
vices and assistant professor of Respira-
tory Care. “I truly am appreciative to be 
able to work with such a valuable group 
of faculty with such an incredible wealth 
of varied experience. Another huge fac-
tor, as evidenced by our re-accreditation 
is the support of our amazing medical di-
rector, Dr. Sehuelt - he plays a huge role 
in helping us to continuously push the 
bar for our program. And we couldn’t do 
this without our adjuncts and profession-
al experts.”
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Photo: Financial Aid Outreach office.

Students who were enrolled at Crafton 
Hills College in spring 2020 and who 

met federal requirements received fed-
eral relief funds awarded to the College. 
The Federal Emergency Relief Grant, 
commonly known as the Coronavirus Aid, 
Relief and Economic Security (CARES) 
Act, provides funding to the College to 
address the disruption of campus opera-
tions due to the Coronavirus.

Crafton Hills College Receives CARES Act Funding

Child Development Center Provides Learning Materials

August 2020

September 2020

”Our students and college operations 
have been adversely impacted due to the 
pandemic,” said Dr. Delmy Spencer, Vice 
President of Student Services. “We are 
grateful for this funding. The CARES Act 
gave Crafton the opportunity to provide 
students free technology, food and other 
essential support services to help them 
continue their education. It is more im-
portant than ever that we help our stu-

dents stay in college, earn their degrees, 
and build a better future for themselves 
and our community.”

Crafton Hills College has been allocated 
a total of $1,933,930 of which $966,965, 
was used to provide direct emergency 
financial aid grants to students. Grant 
awards ranged from $600 to $1,700 de-
pending on the number of units in which 
a student was enrolled, along with other 
qualifying criteria. Funds were awarded 
automatically to eligible students and 
disbursed through the College’s financial 
aid department in June. “Thanks to the 
CARES ACT we were able to reach out 
to our neediest students and help them 
with related expenses from COVID 19. I 
have heard the tiniest help makes a world 
of difference for our students,” said John 
Muskavitch, Director of Financial Aid.

Crafton is working to secure other fund-
ing for students currently enrolled who 
are not eligible for the federal relief 
grant. “We are committed to supporting 
all students,” continued Spencer. “Thanks 
to the CHC Foundation and our gener-
ous donors, we have been able to pro-
vide emergency assistance funding to 
help additional students.”

Photo: Child working at home retelling the 
Brown Bear story.

The Crafton Hills College Child De-
velopment Center held a drive-

through learning materials pick-up on 
Monday, August 17. Since the Child De-
velopment Center is not open this se-
mester for in-person preschool, its staff 
has developed a great curriculum for at 
home learning. The Center provided all 
enrolled state preschool children with 
backpacks full of school supplies and 
planned activities.

Activities were created to build skills 
in literacy, math, science, art, and health, 
safety, and nutrition, as well as mind-
fulness activities for children and their 

parents. Students will also interact with 
teachers remotely for story reading, mu-
sic and movement, science, and art on an 
online platform called Dojo. 

Highlights  |

Roadrunner Rally
September 2020

Photo: CHC Student Senate Rep Jackson Bottorff.

To help students feel more comfort-
able with the upcoming semester, 

Crafton Hills College hosted their annual 
Roadrunner Rally on August 11 at 2 p.m. 
Traditionally, Roadrunner Rally is a time 
for new students to take campus tours, 
attend information sessions, and learn 
about available services and resources. 

This year, event organizers expanded the 
event to include new and returning stu-
dents to help all students feel more com-
fortable in the online environment and 

provide directions for accessing virtual 
resources.

Student Senate representative Jackson 
Bottorff and counselor Jimmy Grabow, 
who served as event hosts, welcomed 
the 124 participants and gave away priz-
es such as Crafton Hills College hoodies, 
hats, t-shirts, water bottles, key chains, 
and lanyards. 

College President Kevin Horan and Vice 
President of Student Services Delmy 

Spencer offered words of encourage-
ment and let students know that they are 
there to help.

Student Hannah Stiff, English Professor 
Ashley Hayes, and Theatre Professor Paul 
Jacques took turns discussing what to 
expect from remote/online classes and 
the associated workload.

A short video provided students with 
a virtual tour of several resources and 
showed them how to access these ser-
vices from the College website. A smart-
phone app game called Kahoot! followed 
the video to quiz students on the ser-
vices available at Crafton.

Student Life Director Ericka Paddock of-
fered closing remarks: “As we’ve learned 
from our time together, there’s lots of 
services at Crafton to help you succeed. 
Whether this is your first year with us 
or you are a returning student, we know 
this can be an exciting and sometimes 
overwhelming time. The good news is 
you will not be doing it alone.”  

Students were able to visit breakout 
rooms to have questions answered about 
Admissions and Records, Financial Aid, 
WebAdvisor/Canvas, Counseling, EOPS, 
DSPS, Career Center, University Transfer 
Center, Tutoring Center, Student Life, and 
the Health and Wellness Center.

CHC Theatre Program Partners with Redlands Bowl
October 2020

Crafton Hills College’s theatre pro-
gram is partnering with the Redlands 

Bowl to produce four 45-minute videos 
about Shakespeare.

The videos will cover Shakespeare’s work 
through the four genres of comedy, trag-
edy, history, and romance. The Redlands 
Bowl will distribute the final products 
to local K-12 schools as a teaching tool 
while Crafton Hills College will retain 
joint ownership of the videos and use 
them for instruction.

The writing, casting, rehearsing, filming, 

producing, and editing will be complete 
by the end of the 2020-21 academic year. 
Work has already begun as faculty and 
students write scripts this fall and will 
film in spring. Much of the rehearsals will 
take place as a part of the intermediate 
and advanced acting classes at the Col-
lege, where students will incorporate the 
basics of poetic scansion (determining 
the rhythm of lines of poetry)  and oth-
er techniques used in their performance 
of Shakespeare’s classical dramatic liter-
ature.
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Professor of American Sign Language 
(ASL) Breanna Andrews is putting our 

Crafton Hills College on the map by of-
fering resources to assist other instruc-
tors across the country.

Andrews, who also serves as 
Department Chair of Com-
munication and Language, has 
been developing online ASL 
coursework to supplement 
her in-person classes for 
years, but when the College 
made the shift to the CAN-
VAS learning management 
system, she redesigned her 
course content replete with modules, 
videos, and activities -- making her work 
available to others in her field. Now, 
across the country, ASL instructors are 
working with Andrews’ course materials; 
her work has been downloaded more 
than 110 times. She has developed cours-
es online for ASL levels 1, 2 and 3, and 
is currently developing level 4 for next 
semester.

Photo: Crafton Hills College Professor Breanna Andrews.

Breanna Andrews Develops and Shares ASL Coursework 
with Fellow Educators   
October 2020

According to Andrews, it’s been difficult 
to produce solely online ASL coursework 
as the visual component of communi-
cating via American Sign Language has 
always been an integral part of the learn-

ing process. When the teaching/learning 
paradigm shifted due to COVID-19, An-
drews knew she had to spring into action 
to create and share useful, digestible ma-
terial for fellow ASL instructors.

“At this moment in time, I’m most proud 
of the teachers that I’ve been able to 
help, support and manage the switch to 
online education,” she said. “Right now, 

more than ever, it’s a period of time of 
people helping people.”

This is a mantra she lives by, she said. An-
drews had been sharing her coursework 
with fellow Crafton Hills College and San 
Bernardino Valley College ASL instruc-
tors for some time now, and when the 
pandemic brought traditional face-to-
face teaching to a grinding halt, Andrews 
committed to sharing her work more 
broadly.

“This ethos of sharing has brought pres-
tige to the College,” said Diane Pfahler, 
Professor of Psychology. Pfahler said the 
college has received a number of notes, 
emails and calls from ASL instructors 
who want to express their gratitude for 
the resources put together and freely 
shared by Andrews.

Although Andrews is a hearing person, 
she said she feels a very close kinship 
with the Deaf Community. She said one 
of the biggest misconceptions about 
deaf people is that they need help from 
hearing people to get along in the world, 
and that is not the case. Andrews be-
lieves hearing people need to be allies 
to the Deaf Community, and this can be 
achieved by learning ASL and supporting 
Deaf businesses. “Offering my course 

content for free is one small 
way I can give back to the Deaf 
Community that has given me 
so much,” she said. 

“Deaf people are not disabled. 
They are part of a cultural 
and linguistic minority group,” 
Andrews said. “As I. King Jor-
dan, the first deaf president of 
Gallaudet University, said, ‘deaf 

people can do anything except hear.’”

“At this moment in time, I’m most 
proud of the teachers that I’ve been able 
to help, support and manage the switch 

to online education,” she said. “Right 
now, more than ever, it’s a period of 

time of people helping people.”

The Technology Success Center (TSC) 
is dedicated to creating pathways using 

technology to meet the learning needs of 
students and faculty. A part of the Disabled 
Students and Programs Services (DSPS) 
Department, the Center’s purpose is to 
create equal access for students, which is 
a need that has expanded this year with 
mandatory distance learning.

“Our goal is to leverage COVID-19 by 
integrating key technologies in a way that 
would take us safely into our ‘new nor-
mal,’” said Suzanne Delah-
anty, alternative media and 
assistive technology spe-
cialist at CHC. “COVID 
was a turning point; it jus-
tified a drastic rethinking of how we train 
and support students and faculty. Over-
night, we had to identify how to leverage 
available technologies, to not just techno-
logically transform traditional training and 
support methods, but also improve them. 
Going entirely remote provided us with 
the rare opportunity to quickly research 
and invest in promising virtual technology 
that will undoubtedly continue to support 
our college for years to come.”

Delahanty estimates that since the initial 
campus closures due to the pandemic, the 
Center has served more than 500 students 
and worked with more than 100 faculty to 
expand accessibility and success in distance 

Photo: Technology Success Center.

Tech Success Center Answers the Growing Challenges of 
Digital Learning
November 2020

learning.

Delahanty provided as example of how the 
Center has helped by telling of a student 
named Dan (not his real name) with visual 
impairments. He told her that reading was 
difficult for him but that his psychology 
textbook was unavailable in a digital for-
mat. She contacted the book’s publisher 
and requested that the company make a 
digital copy, but they refused, so she man-
ually scanned the textbook page-by-page 
into editable text, which he was able to 

use with a screen-reader. She also created 
audio files from the screen-reading so that 
he would be able to listen to each of the 
chapters individually.

As new student with disabilities, Dan was 
shy and seemed lonely, so Delahanty invited 
him to the Psychology Club, an organiza-
tion on campus made up of both students 
and faculty. After attending for some time, 
the organization chair shared with Delah-
anty that Dan had told club members that 
he was grateful to her -- both for introduc-
ing him to other people and helping him in 
the TSC so that he could get through his 
studies. Other students agreed that they 
had received help through the TSC. 

“To hear that secondhand, of course, I 
started to cry,” Delahanty said. “Because 
that’s what we live for. I think that we really 
made a difference in his life.”

Another student she provided services for 
was Brian (not his real name). He dreamed 
of going to college, but his parents weren’t 
sure that he would be able to due to se-
vere disabilities including being unable to 
speak or use his hands, and being bound 
to a wheelchair. After researching, Dela-
hanty found a technology called the Tobi 
Dynavox that allowed Brian to control a 
mouse with his retinas, which allowed him 
to continue pursuing his dream of college.

As an ongoing service to all students, the 
Center offers on-demand technology sup-
port with commonly used platforms and 
apps. The Center also offers expertise for 
students like Dan and Brian, by which sup-
plemental technology for study, research 
and notetaking will make the difference 
in their success. Delahanty often shares 
resources like voice dictation, audio tran-
scription, audio recording, speech-to-text, 
screen-readers, writing and reading aids, 
and smart-pen use to increase students’ 
accessibility and opportunity for success.

TSC supports faculty and staff with on-de-
mand, live support, recorded tutorials, 
group training sessions and online resourc-

es and recently certified nearly 
100 faculty members to teach 
Accessible Online Courses. 
“Technology has really been 
able to level the playing field, 

but it does have to have the human com-
ponent,” Delahanty said. “You have to have 
someone helping the students and getting 
them through it. The human element will 
always be there. Technology will never re-
place teachers.”
 
To support its work, TSC has received 
Distance Education and Captioning and 
Transcription (DECT) grant funding of 
$170,000, which will provide broad cap-
tioning services. Other plans include fur-
ther developing online digital forms and 
requests across programs and developing 
a training resource to be linked in courses 
on Canvas for students to get support.

“Because that’s what we live for. I think that 
we really made a difference in his life.”
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Photo: Paramedic Students.

Paramedic Program has 100% Exam Pass Rates and Job 
Placement Rates
November 2020

The Crafton Hills College Paramedic 
Program maintains its fully accred-

ited status as it received confirmation 
from the Committee on Accreditation of 
Educational Programs for the Emergency 
Medical Services Professions (CoAEM-
SP) that all thresholds were met for their 
most recent annual report review. 

The CoAEMSP quality improvement sub-
committee reported that the required 

outcomes thresholds were met with 
the following results: National Registry 
of Emergency Medical Technicians State 
Written Exam: 100%, Retention: 87.8%, 
and Positive Job Placement: 100%. These 
results are well above the national aver-
ages and align with the program’s stand-
out reputation state-wide.
 
Program faculty reported that the na-
tional registry exam is a challenging and 

nerve-wracking computer-adaptive test 
that includes between 80-150 questions 
administered over two and a half hours. 
Having a 100% pass rate indicates that 
students who graduate from the CHC 
Paramedic program are well prepared 
with the skills needed to obtain their li-
cense and provide advanced emergency 
medical care for patients. The exam is 
randomized and bounces between con-
cepts such as airway, pregnancy, and car 
accidents and includes patient care fo-
cused on adult, geriatric, and pediatric 
patients.

When asked about the success of the 
students, program director Kathy Crow 
indicated that it is all about the students 
who put in the hard work and hours of 
commitment that make the difference. 
Students who are accepted into the 
CHC paramedic program are asked to 
dedicate a year of their life to their stud-
ies. The student-centered, cohort-based 
program is one of the few in the state 
that implements pre-requisites. The 100% 
job-placement rate is an indicator that 
for students who dedicate themselves 
to this program, their perseverance will 
pay off in the end. Congratulations to the 
CHC Paramedic program!

Virtual Senior Day
November 2020

Twenty area high schools have been 
invited to have their seniors virtually 

visit Crafton on October 30 to find out 
more about the educational opportuni-
ties available at the College. The half-day 
conference for high school seniors will 
provide information about programs and 
services offered as well as presentations 

and workshops from a variety of student 
services and instructional departments.

Senior Day was developed to encourage 
high school students to attend college 
and discover what is available from their 
community college. This event is typically 
held on campus but will be held in a re-

mote format due to the pandemic. Vice 
President of Student Services Delmy 
Spencer added, “Crafton Hills College is 
staying connected with local communi-
ties.  The faculty, staff and administration 
are being innovative during the pandem-
ic.”

Photo: Crafton HIlls College Homepage.

Student Voices Highlights
November 2020

The Crafton Hills College Office of 
Institutional Effectiveness, Research 

and Planning has been sharing findings 
from its “Student Voices 2020” research 
study to inform recommendations for 
improvement based on student experi-
ences. This innovative study was part of 
a regional effort to understand how stu-
dents choose a college and their reasons 

for leaving, how they select a major or 
career path, and how they access ser-
vices. The study also gathered perspec-
tives about the impact of Covid-19 on 
student behavior.

The study revealed that while access-re-
lated (online service) inequity is region-
ally pervasive, some Crafton services im-

proved in the remote environment. One 
Crafton student stated, “For the tutoring 
center, I love it and I hope they keep it 
that way when everything goes back to 
normal. It’s convenient especially for 
those who can’t make it on campus.” An-
other student was pleased with the re-
sponsiveness of research librarian assis-
tance available, stating, “They answer my 
emails in no time and they always check 
back to see if I’ve found what I need or if 
I was able to log in to the database.” Stu-
dent Services has used the student rec-
ommendations in this study to increase 
access-related equity.

The study also shows that Crafton stu-
dents feel a sense of belonging and are 
thankful for the quality services they re-
ceive and helpful instructors. Although 
the study did not include website-related 
questions, students identified the web-
site as the element most needing im-
provement since, even before Covid-19, 
it serves as a gateway to the services and 
information they need. As a result, a fol-
low up study is underway to inform rec-
ommendations for improvement to the 
Crafton Hills College website.

CHC Roadrunners Step Up for Three Peaks Challenge
December 2020

Crafton volunteers signed up for two-
hour shifts on Saturday, November 

14 to help Redlands Family Services As-
sociation provide vital services to low 
income, homeless and at-risk families of 
the region. 

Each year, Crafton students, faculty and 
staff, as a Three Peaks Challenge event, 
help sort and organize donated food that 
will benefit needy individuals through 
the holidays. This year, the organization 
collected over 32,000 pounds of food 
during their annual food drive. 

Our Three Peaks Challenge events are 

organized to challenge students in some 
capacity and remind the entire campus 
community that students are more likely 
to succeed when they summit the three 
peaks: Engage, Learn and Advance. 

We congratulate our CHC Roadrunners 
for stepping up to help others.
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The Crafton Hills College (CHC) 
Foundation has launched a fund-

raising campaign to reach a one-mil-
lion-dollar unrestricted 
endowment before the 
college celebrates its 
50th anniversary in 2022. 
The slogan “Because of 
You…” was chosen to communicate the 
impact financial assistance makes in the 
lives of students. Success stories of CHC 
students and alumni are used to demon-
strate the benefits of support. “It is re-
warding to highlight the stories of alumni 
whose lives have changed through their 
connection to CHC,” stated CHC Presi-
dent Dr. Kevin Horan.

The campaign comes at a pivotal time 
in the College’s history. Dr. Horan, who 
joined CHC as its President in January 
of 2019, immediately recognized the 
role the Foundation plays in piloting 
innovative programs, supporting stu-

Crafton Hills College Foundation Launches ‘Because Of You’ 
Fundraising Campaign
December 2020

dents, and helping the College adapt to 
the ever-changing needs of the campus. 
“Our community depends on Crafton 

to produce a well-educated and trained 
workforce to strengthen the economy,” 
Horan stated. Crafton awards over 1,000 
degrees and certificates annually. “Our 
alumni are the childcare professionals, 
teachers, emergency medical technicians, 
firefighters, and other essential profes-
sionals in our communities.”

In discussing the role of the Foundation, 
Horan explained that the Foundation, es-
tablished in 1973, currently holds 2.5 mil-
lion in assets, the majority of which are 
restricted for scholarships or program 
support. Horan continued, “The Founda-
tion has been focused primarily on estab-

lishing scholarships for students; howev-
er, this [endowment] fund will help the 
College reach a new level of excellence.” 
An example of how the College has used 
unrestricted funds to bolster the success 
of students in the past is by providing the 
seed funding that established the Col-
lege’s Honor’s Institute, now one of the 
gems of CHC. “This fund will give us the 
ability to be innovative as an institution. It 
will help us provide grants to faculty and 
staff for innovative programs and ser-
vices that will ultimately benefit students 
and increase student success. Because it 
is an endowment fund, it will perpetually 
be there for the life of the College and 
will always be a resource.”

Many CHC students live with serious fi-
nancial struggles, and over 60% need fi-
nancial assistance to continue their edu-
cation. The CHC Foundation raises funds 
to provide financial support to many of 
these students and reduce the anxiety 
they face so that they can focus on fol-
lowing their educational dreams. 

Dr. Phong Nguyen, a medical doctor who 
volunteers as the Foundation’s Develop-
ment Committee Chair added, “These 
donations are not for lights and overhead, 
but for essential items that students need 
to succeed and graduate.” Dollars raised 

by the CHC Foundation go 
directly to support students, 
and because of the low cost 
of attending CHC, donations 
go further than at private 
colleges. Nguyen continued, 

“About $1,000 will cover the costs of 
a student to earn an EMT certificate, 
$3,000 will cover tuition, books, supplies, 
fees, etc. for one student for an entire 
year, and $4,500 will cover the expenses 
for one cadet to attend our Fire Acade-
my.” 

To learn more about the CHC Founda-
tion and its “Because of You” campaign 
and to offer support to Crafton Hills 
College, visit www.craftonhills.edu/en-
dowment.

“This [endowment] fund will help the 
College reach a new level of excellence.”
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On October 27, 2020 Crafton Hills 
College Director of Extended 

Opportunity Programs and Services 
(EOPS) Rejoice Chavi-
ra, along with Redlands 
Adult school counsel-
ors Arline Troncoza and 
Brooke Clement, rep-
resented the school at 
the statewide California 
Adult Education Program 
(CAEP) Summit. Joining other teachers, 
coordinators, administrators and sup-
port staff from across the state, Chavira, 
Troncoza, and Brooke Clement present-
ed a program on their success adapting 
the long-running Adult Summer Bridge 
Program at Crafton to a virtual format. 
Developed in partnership with Yucaipa 
Adult School and Redlands Adult School, 
the Crafton Hills Adult Summer Bridge 
program has been serving students since 
Summer 2018 and has served 45 stu-
dents in the last three summers, a num-
ber that now includes the more than two 
dozen students who entered the virtual 
program this summer.

When asked what successful aspects of 
the program they shared in the presen-
tation, the counselors emphasized those 
aspects that helped students develop a 

Crafton Hills Counselors Present on Innovative Adult Summer Bridge Program at State Summit
December 2020

sense of community and become com-
fortable with the online environment. 
This goal was facilitated through innova-

tions such as a pre-summer bridge train-
ing, virtual field trips, integrated Zoom 
and Canvas discussions, and a long-term 
approach that sees staff working with 
students from high school diploma, 
through application to college. “We are 
able to develop a strong rapport with the 
students” this way, Troncoza, who works 
at the Redlands Adult School, said, and 
this allows “students to trust us and be 
vulnerable in an online environment.”   

The students in the program appear to 
agree. In a list of anonymous comments, 
students expressed their heartfelt grati-
tude to both the instructors and program 
organizers. One student stated that the 
program, “helped me get my confidence 
back” and that it was “a very important 
part of moving forward with my life.” An-
other student said, “Before the program, 

I had very little self-esteem” and then 
remarked that they now “feel confident 
and comfortable to take on my future 

education.” Other students 
felt similarly empowered by 
the program. In an emotional 
statement, one spoke to their 
renewed belief in the value 
of education, saying they had 
“learned that asking for help 
is a good thing, not a sign of 

weakness,” and concluded by stating, “I 
feel truly blessed.  Thank you.” 

The Summit presentation was well-re-
ceived. After thanking the rest of the 
bridge team for their “passion for helping 
students,” Clement stated that the pre-
sentation succeeded in its goal of show-
ing others that “it is possible to have a 
successful virtual summer bridge pro-
gram.” Troncoza seconded this thought 
by adding, “we received a lot of positive 
feedback.” She continued by explaining 
how many participants expressed admi-
ration for how the Crafton Hills repre-
sentatives got students interested and 
commended on the passion and commit-
ment that was poured into the summer 
bridge program.

“The counselors emphasized those aspects 
that helped students develop a sense of 

community and become comfortable with 
the online environment.”
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Crafton Cares for Local 
Health Care Workers

CHC Serves as Polling Location

Electrical Efficiencies at Crafton are Paying Off!

January 2021

January 2021

January 2021

Photo: Redlands Community Hospital food delivery.

Photo: Crafton Hall,2020 election polling location.

With the number of daily cases of 
coronavirus shattering records, 

Redlands Community Hospital is feeling 
the impact. Crafton Hills College cares 
about our local health care workers and 
wanted to show them our support. Craf-
ton faculty, staff and administrators set 
out to raise $500 to provide lunches for 
the third floor (ICU, Stepdown ICU and 
COVID ICU) and exceeded their goal, 
raising $800 and were able to also pro-
vide lunches for the entire emergency 
room staff. Ninety doctors, nurses and 
other health care staff were provided 
lunch on December 22 at 10 a.m. with 
greetings, notes and good wishes from 
Crafton.

With ample space for physical dis-
tancing and close parking available, 

the campus served as an ideal polling loca-
tion for the 2020 General Election. Craf-
ton Hall was open for voters to drop off 
or cast their ballots between October 31 
and November 3. Crafton Hills College 
President Dr. Kevin Horan stated, “Our 
goal is to continually increase voter par-
ticipation and civic engagement among 
our student body, and we welcome our 
community and neighbors.” Horan con-
tinued, “We were proud to partner with 
the San Bernardino County Registrar of 
Voters on this important effort.”

At Crafton Hills College, sustainability 
and efficiency remain top priorities 

as the College expands with new facili-
ties poised for growth in the east valley. 
In 2015, several new construction proj-
ects were completed, adding three new 
buildings which resulted in the College 
increasing its square footage by nearly 
40%. Within a year of the new buildings 
opening, the facilities team had homed 

in on the new systems to maximize ef-
ficiency while providing for comfort 
and campus security. As indicated by the 
graph below, the campus now operates 
on less electricity than was spent before 
new construction, which results in cost 
savings and ultimately more dollars for 
students in the classroom. Thank you 
CHC Director of Facilities Larry Cook 
and HVAC Technician Jose Olmos. 
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Photo: CHC Alumna Janelle Parmer.

Crafton Hills College English Alumna Publishes Novel
January 2021

When Janelle Parmer attended her 
first English class at Crafton Hills 

College, she knew she was on the right 
path.  “I remember taking English 101 and 
falling in love with the class right away,” 
she said. But it was one moment in par-
ticular, when the professor read a short 
story she had written for an assignment, 
that was truly transformative. “I was so 
excited that she had enjoyed reading it 
and that she liked it enough to share with 
everyone,” Parmer said. “It really boosted 
my confidence as a writer and as a stu-
dent, and I will never forget that feeling.” 

That was nearly twenty years ago, and 
since graduating from Crafton in 2001, 
Parmer has earned a Bachelor’s in En-
glish from California State University 
San Bernardino and an MBA from the 
University of Redlands. While she admits 
her path hasn’t always been straightfor-
ward—it took seven years to complete 
her BA and another thirteen to finish 
her postgraduate studies—it was the les-
sons she learned at Crafton that Parm-
er says helped her keep going. “Crafton 
taught me that hard work, perseverance, 
and dedication will get you to where you 
need to be,” Parmer says, going on to 

state that she “never stopped believing” 
that she would finish someday. 

Despite her considerable achievements 
in other fields, Parmer still considers 
herself “an ‘English Nerd,’” and wouldn’t, 
“have it any other way.” Parmer has al-
ways had a deep appreciation and love 
for writing and believes that through 
hard work and dedication, she has com-
pleted her decade-long goal of publishing 
a novel. 

The Other Side of the Ledge, now avail-
able on Amazon, is Parmer’s first novel. 
It’s the story of a woman in her late 30’s 
reckoning with the sudden death of her 
husband. Parmer, who has herself recent-
ly experienced loss, uses flashbacks into 
the life of her character’s marriage to 
delve into the stages of grief caused by 
the sudden loss of a loved one. Her nov-
el explores the role mental health plays 
in personal relationships, and specifically 
how people use humor as a tool to help 
navigate hardships. Encouraging people 
to “talk about mental health” is Parm-
er’s main goal. “We finally are starting to 
speak openly about mental health, and 
it is important we keep these conversa-
tions going.” 

Parmer hopes others can be inspired by 
her educational journey and recognize, 
as she realized with Crafton, that “some-
times the place you need to be is right in 
front of you.” 

CHC Student Art Exhibit
January 2021

Crafton’s new student art show, “Look 
What I Made!” is now available in 

an online exhibit on Instagram @ch-
cartgallery. See works from art students 
in Sculpture, Two-Dimensional Design, 
Painting I & II, Drawing I & II, Life Drawing 
I & II and Three-Dimensional Design.
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Photo: Crafton Student Research Conference.

Honors Research Conference
January 2021

The gig economy, the influence of so-
cial media on cosmetic surgery, the 

need for planetary WiFi, the use of infor-
mation and communications technology 
in the classroom, posthumanism and re-
ligion, online dating during the pandem-
ic, conspiracy theories—what do these 
disparate topics have in common? They 
were among the topics of the Zoom pre-
sentations given at the Crafton Student 
Research Conference on Friday, Novem-
ber 20, 2020. 

For the past three years, the Crafton Hills 
College Honors Institute has sponsored 
a research conference near the end of 
each semester. The conference has been 
a place where students can present re-
search they have conducted in their class-
es or on their own. Their peers, friends, 
and mentors have been invited to attend. 
In previous conferences, presenters had 
the option of oral or poster format. 

This year’s conference, of course, could 

not be held in the usual live format, but 
a Zoom session with six different break-
out rooms for 21 oral presentations 
worked surprisingly well. Three or four 
presenters were assigned to each break-
out room, and conference attendees 
were free to join any of the presenta-
tion rooms they wanted to. At the end 
of each presentation, attendees could ask 
the presenters questions or discuss the 
topics and issues raised.

Brystal Nevins, one of the presenters, 
would not have chosen to do the confer-
ence virtually if there had been an in-per-
son option, but she noted, “I enjoyed the 
more intimate group setting as it led to 
involved conversations happening among 
those present and made for a relatively 
low-risk environment.”  

This semester’s conference was the 
product of collaboration between English 
professor Isidro Zepeda, psychology pro-
fessor Dr. T.L. Brink, and Honors Coordi-
nator Judy Cannon.

The Spring 2021 Crafton Research Con-
ference will be held in April and will in-
clude (but not be limited to) research 
related to the book Spare Parts by Josh-
ua Davis, the book chosen for Crafton’s 
“One Book, One College” program this 
year.

Introducción al Colegio Comunitario
February 2021

Photo: Herberth “Alex” Jaco speaks about 
Crafton at community college event.

On Jan 21, the Mexican consulate in 
San Bernardino invited Herberth 

“Alex” Jaco, CHC Sr. Student Services 
Tech with Outreach and Educational 
Partnerships, to participate in a Facebook 
live event, to provide information about 
community college to our Spanish speak-
ing community. It was entitled “Ventanilla 
de Orientación Educativa, San Bernardi-
no.” 

Alex’s presentation, “Introducción al 
Colegio Comunitario” (Introduction to 
Community College), offered an over-
view of the community college system 

in California and showcased Crafton 
Hills College as an example. Attendees 
learned the benefits of attending com-
munity colleges and obtaining a college 
education. Jaco reviewed the steps to en-
roll at CHC and provided an overview of 
financial aid and other student support 
services. The audience had an opportu-
nity to ask questions during the presen-
tation, and the session was recorded and 
made accessible on Facebook.
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Photo: Michael Sheahan.

Respiratory Care Program Director Serves on CAL-MAT 
Assignment in El Centro
February 2021

CHC’s Respiratory Care Program Di-
rector Michael Sheahan volunteered 

his services on a CAL-MAT assignment 
in El Centro, CA earlier this month. 

CAL-MAT (California Medical Assistance 
Team) units are comprised of trained 
professionals from medical, technical, 
administrative, and other specialized ser-
vices for rapid field medical response in 
times of disaster. Sheahan worked in a 
respiratory therapy capacity in direct pa-
tient care with COVID patients through-
out his two-week deployment.  

The Imperial County Public Health De-
partment reports that El Centro and the 
surrounding Imperial Valley are severely 
impacted with positive COVID-19 cases, 
adding that one out of every 7 people in 
the county has tested positive. The de-
partment says that over the past week, 
their county has averaged 118 new cases 
and 4.3 new deaths per day. The number 
of confirmed infections is currently dou-
bling every 139.5 days. 

Sheahan was contacted by a friend who 
was working with CAL-MAT in Imperi-

al Valley at an alternative care site (field 
hospital).  “He let me know that they 
were shorthanded and needed some 
help.  So, I offered to come down and 
help,” Sheahan stated. 

With overwhelmed health care facilities 
and extremely sick residents, skilled vol-
unteers are critical to the hard-hit com-
munity, and the caliber of volunteers was 
tremendous according to Sheahan. “I was 
working side by side with a great team 
of doctors, RT’s, PT’s, nurses, medics, and 
EMT’s, all of whom volunteered to help 
with the cause. The team was absolutely 
amazing!”

Sheahan expanded, “The patient care 
that was delivered exceeds anything I’ve 
ever experienced and at the level that we 
teach our students should be provided.” 

Sheahan served in patient care and lead-
ership role throughout his deployment 
and was also asked to work in an edu-
cational capacity at times due to his ed-
ucational background. “The experience 
renewed my faith in what we do as ed-
ucators and practitioners,” Sheahan re-
called. “I would have extended my de-
ployment but was unable to do so due 
to my responsibilities at Crafton. I would 
suggest it to anyone looking to see the 
positive side of what we do in this crazy 
time! It was one of the most awesome 
clinical experiences of my life,” conclud-
ed Sheahan.

Child Development Center Students Make Valentine Cards 
for Front Line Workers
March 2021

The children at the Crafton Hills Col-
lege Child Development Center 

made special Valentine’s Day cards to 
show their support to doctors, nurses, 
and medical professionals at local hospi-
tals. The at home project was a way for 
the center to teach children gratitude 
amid the coronavirus health crisis while 
incorporating art, creativity, and fun.

Child Development Center Director, 
Deborah Wasbotten explained that each 
student received supplies to create four 

handmade cards. Finished cards were 
distributed to front line workers at 
Desert Regional and Redlands Commu-
nity Hospitals directly to Crafton Hills 
College Alumni when possible.  “This 
project taught our students the impor-
tance of showing appreciation to all the 
hard-working, dedicated doctors, nurses, 
respiratory therapists, and others who 
are on the front lines, many of whom 
received their training at Crafton Hills 
College.”
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Photo: Fire Engine and Ambulance donations made to the EMT and Fire Academy programs.

On February 3, San Bernardino Fire 
personnel delivered an ambulance 

and Type III Wildland Fire Engine to the 
College for use in training, emergency 
medical technicians (EMTs). paramedics 
and firefighters. The donated vehicles 
have run thousands of emergencies and 
will now serve as educational training 
tools for the college.

CHC Fire Chief Mike 
Alder explained the im-
pact this donation will 
have on the training of 
students enrolled in the 
fire academy program. 
“Prior to this donation, 
CHC did not have a wildland apparatus 
in their fleet. With California’s fire season 
now year-round, a significant training em-
phasis is placed on wildland firefighting,” 
stated Alder.

The four-wheel-drive engine carries 500 
gallons of water,  and can “pump and roll,” 
which is crucial for wildland firefighting. 
The engine came fully loaded with gear 
that meets industry standards.

Crafton Hills College Receives Ambulance and Wildland Fire Engine from 
San Bernardino County Fire
March 2021

“On behalf of our long running program 
as well as the Crafton Hills College and 
the San Bernardino Community College 
District, I would like to thank the San 
Bernardino County Fire Department for 
this great donation and all of the support 
that they have provided us throughout 
the years,” said Alder. “We truly value our 
great working relationship and the posi-

tive impact it has on our communities.”

The ambulance will provide equipment 
for training in the College’s EMT and 
paramedic programs. “Our students will 
be able to practice hands-on skills and as-
sessments in the back of this ambulance 
and work through the aspects of mov-
ing and transporting patients while con-
tinuing patient care,” said Amanda Ward, 
CHC Paramedic Program Director.  “We 

are greatly appreciative of this donation 
from the San Bernardino County Fire 
Department. With high fidelity simula-
tion being a key component to our ed-
ucational models, the addition of a fully 
functional ambulance will aid to create 
the most realistic simulations possible.”

The two new donations will join three 
previous donations from 
San Bernardino County Fire. 
Hundreds of San Bernardino 
County Fire personnel both 
past and present have trained 
at Crafton Hills College.

“I would like to thank the San Bernardino 
County Fire Department for this great 

donation and all of the support that they 
have provided us throughout the years.”
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100% of CHC Students Meet CSUSB “Golden Four” 
Requirement

Honors Students Present 
Research at UCI

March 2021

April 2021

Crafton’s Transfer Center Coordi-
nator Mariana Moreno reported 

that all Crafton students who applied 
for admission to transfer in fall 2021 
to California State University San Ber-
nardino (close to 400) met the “Golden 
Four” requirement. The “Golden Four” 
represents the four basic skills general 
education requirements in each of the 
following areas: oral communication, 

Six members of Crafton Hills College’s 
Honors Institute have been selected 

to present their research at the 2021 
University of California Irvine College 

written communication, critical thinking, 
and mathematics/quantitative reasoning. 
Applicants for transfer must pass a class 
in each of these areas with a grade of “C” 
or higher. 
 
At a recent Transfer Center Directors 
meeting, a representative from CSUSB 
announced that Crafton was one of only 
two colleges in which all applicants for 

Honors Research Conference March 
26 and 27. This annual conference gives 
community college students the oppor-
tunity to present the results of their 
work in either oral or poster presenta-
tion format. Cash prizes are awarded to 
the top abstracts and posters, and addi-
tional awards are presented to students 
who have shown exemplary achievement 
in their own honors programs. 

This traditionally in-person conference 
is being held as a virtual conference this 
year, which creates a unique opportunity 
for the Crafton community to partici-
pate. 

Honor’s coordinator Judy Cannon en-
couraged Crafton students, faculty and 
administrators to attend the event vir-
tually to cheer on the six students, and 
she pointed out the potential benefits of 
participation.

“This is a chance for students who might 
be interested in applying to present at 
the conference next year and for faculty 
to see what kinds of research community 

transfer met this requirement. All the 
Crafton students who applied are now 
eligible to continue with the admission 
process to CSUSB. “I’m so proud of all 
of us in the counseling departments for 
doing such a great job not only in making 
sure student education plans are on point 
but that they understand the importance 
of taking these courses, taking them early 
and how it pertains to their success in 
moving forward,” stated Moreno. “Great 
job counselors and staff!” 

The University Transfer Center offers a 
four-part application workshop series 
from fall to spring to ensure students not 
only complete the application accurate-
ly but also maintain good standing with 
the university requirements and dead-
lines that span from October to July of 
the following year. This includes over 80 
workshops as well as weekly virtual drop 
ins and counseling appointments. 

college students are doing in their disci-
plines,” explained Cannon. “It is import-
ant that the students feel supported, and 
you will be proud of them when you hear 
them present their research.” 

Research presentations from Crafton 
students include the following: Zoe 
Lane, “The Universality of Near-Death 
Experiences: An Examination of NDE 
in Early Civilizations”; Brystal Nevins, 
“Divorce Rates in the Time of COVID: 
A Look into the Future by Looking into 
the Past”; Grace Newlin, “The Existence 
and Evolution of Segregation in American 
Schools”; Latifat Babatunde, “The Link 
Between Discrimination and Depres-
sion in the LGBT Community”;  Victo-
ria Karalun and Brystal Nevins, “A Case 
Study of a Romantic Relationship Started 
During the Covid-19 Pandemic Based 
on Knapp’s Relational Model”; Rebekah 
Stark, “African-American Music: A Com-
parison of the Harlem Renaissance and 
Contemporary Hip Hop”; and Brystal 
Nevins, “Cupid in the Digital Age: A Look 
at Dating during Covid.”

Photo: Brystal Nevins prepares for her presen-
tation.
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Virtual Conference Encourages Young Women to Explore 
STEM at CHC
April 2021

Faculty senate president and 
mathematics co-chair Brandi Bailes 

spoke to approximately 800 eighth-
grade girls from Redlands Unified 
School District and encouraged them to 
pursue a career in science, technology, 
engineering, and math (STEM) beginning 
with a program at Crafton Hills College. 
The online event, held on March 5 and 
March 12, was hosted by the American 
Association of University Women 
(AAUW). Event organizers asked Bailes 
to share her own experience as a STEM 

professional, provide an overview about 
the opportunities for STEM students at 
Crafton, and ultimately encourage the 
young ladies to pursue an education 
and career in these traditionally male-
dominated fields.

Bailes spoke candidly to the group 
explaining how female role models played 
an important role in her confidence as a 
student at Crafton. “I was terrified. But 
I had female instructors that really took 
me under their wing and said, you know it 

doesn’t matter where you start, you can 
go anywhere you want,” Bailes recalled. 
She credits the inspiration received 
from her female instructors with her 
success in graduating from Crafton, 
transferring to Cal Poly Pomona and 
earning bachelor’s and master’s degrees 
in applied mathematics.

Bailes highlighted the opportunities 
for the women if they attend Crafton, 
explaining that “We’ve moved forward to 
help bring equity into STEM, and we’ve 
created an entire STEM center which 
allows you to explore without having to 
know where to start.”  She also pointed 
out the support for STEM students 
in the classroom through embedded 
tutoring. “We’ve put tutors directly in the 
classroom, so that if you do struggle in a 
class, it does not become a roadblock,” 
said Bailes, explaining how the tutors 
attend each class with the students and 
are then able to help students understand 
course concepts and methods.

Bailes explained how the College’s small 
size allows for collaboration amongst 
STEM faculty and programs. “We have 
a small college so we’re able to build 
classes together. Your math instructor 
talks to your biology instructor, who 
talks to your chemistry instructor. We 
have a community already built up and 
we’re inviting you to become part of that 
community,” emphasized Bailes.

Photo: Professor of Mathematics, Brandi Bailes.

Photo: Rick Groff, Mike Strong, Amanda Ward, Mike Alder, Kevin Horan.

College Leaders Participate 
in Live Fire Training
March 2021

Donning personal protective equipment 
including SCBA bottles and full turnout 
gear, CHC President Kevin Horan, Vice 
President of Administrative Services Mike 
Strong and Paramedic Program Director 
Amanda Ward participated in a live burn 
training with Academy 104 on April 5 at 
the Ben Clark Training Center. Alongside 
the cadets, the three officials joined in 
training exercises that included expe-
riencing a flashover in an enclosed area 
and using hoses to suppress a car fire.
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Employees at the San Bernardino Com-
munity College District and Yucaipa 

Unified School District received some 
welcome news on Friday, Feb. 26. If they 
responded quickly, they could make an 
appointment to get the Moderna vaccine 
on the campus of Yucaipa’s Crafton Hills 
College.

It was short notice but given how scarce 
vaccine appointments have been during 
the COVID-19 pandemic, these employ-
ees didn’t seem to mind.

“I was impressed with 
how well organized the 
pop-up vaccine clinic 
was,” said Delmy Spencer, Crafton Hills 
College’s vice president of student ser-
vices, after receiving her shot Friday. “Ev-
eryone was friendly and welcoming.” She 
said it made her happy to see students, 
faculty, staff, administration and commu-
nity members working to put the clinic 
together.

Crafton Hills College President Kev-
in Horan said that he can’t take credit 
for the windfall of 100 doses. “Dr. Phong 
Nguyen is the real hero here,” Horan 
said. “His medical practice received the 
doses and he offered them to us. He also 

Fast Vaccine Clinic Felt Like a Gift at Crafton Hills College
April 2021

happens to be the medical director for 
our paramedic program.”

Dr. Nguyen works closely with paramed-
ics in the area as medical director for 
Redlands Community Hospital’s emer-
gency department. He also teaches at the 
UC Riverside School of Medicine.

As chair of the fundraising committee of 
the Crafton Hills College Foundation, Dr. 
Nguyen has helped raise over $600,000 

to support the College’s programs. But 
the vaccines are an entirely different kind 
of gift, said Michelle Riggs, director of in-
stitutional advancement for Crafton Hills.

“He wants our students to be able to re-
turn to campus,” she said. “He wants our 
faculty and staff to be safe. He is always 
trying to figure out ways to make our 
community as a whole a better place, and 
he knows how hard it has been to train 
students in hands-on skills in a remote 
environment.”

So, with very little notice, student para-

medics Jessica Sayegh, Andrew Marti-
nez and Jared Gvesrude started putting 
vaccines into arms, following protocols 
from San Bernardino County that offers 
priority to people working in education. 
The students worked quickly, showing 
off their steady hands and steady voices, 
necessary for first responders.

That is the kind of training drilled into 
them at Crafton’s nationally accredited 
paramedic training program. In 2018, the 
Crafton Hills College EMT and Paramed-
ic programs were named by the Cali-
fornia Community College Chancellor’s 
Office as“gold star” programs based on 
their outcomes in employment and earn-
ings.

Each person who received a first shot 
also received an appointment card for 
the second dose, which will be adminis-
tered in late March.

“This is exactly the kind of quick response 
that we have trained for,” said Amanda 
Ward, director of the Crafton Hills Col-
lege paramedic program. She and Kristen 
Clements, paramedic program instructor, 
supervised the students during the clinic. 
Cali Binks, the superintendent of the Yu-
caipa Calimesa-Joint Unified School Dis-
trict, said she partners with San Bernardi-
no Community College District regularly. 
But when the College district offered to 

share this clinic, it took the 
partnership to the next level. 
“During the COVID-19 pan-
demic, our partnership has 
been strengthened by work-

ing together,” she said. “The vaccine clinic 
today is just another way the education 
community supports one another.”

Riggs said she was proud of how facul-
ty members and paramedic students 
stepped up without hesitation to volun-
teer to help administer vaccines. “They 
are not getting paid for this,” she said. 
“They just believe in helping others, and 
this is a great example of the caliber of 
people we have here at Crafton Hills 
College.”

“This is exactly the kind of quick response 
that we have trained for.”

Photo: Paramedic students volunteering to administer vaccines.
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Mariana Moreno Presents Transfer Opportunities at CHC

CHC and AMR to Provide Bootcamp for High School 
Students Interested in Emergency Medicine Careers

Crafton is a Viable Pathway 
to a Career in Nursing

April 2021

May 2021

May 2021

CHC’s transfer center coordinator 
Mariana Moreno provided informa-

tion at a virtual event on February 16 
that promotes access to educational op-
portunities for all students, regardless of 
immigration status.

Through an initiative between the San 
Bernardino Community College District 
and the Mexican Consulate of San Ber-
nardino called the Ventanilla de Orient-
acion Educativa (Educational Opportu-
nities Help Desk), Moreno presented to 

A partnership between American Med-
ical Response (AMR) and Crafton 

Hills College is creating a clear pathway 
to employment for current high school 
students who have the interest and com-
passion needed to be on the front lines 
of emergency response. 

Twenty-five students will be selected to 
attend a free two-week boot camp this 
summer where they will be provided 
with hands-on learning opportunities and 
an introduction to careers in emergency 

This is the first installment of a series 
profiling Crafton Hills College alum-

ni who have obtained their prerequisite 
courses for nursing programs and moved 
on to careers as Registered Nurses 
(RNs).

Jamie Robards knows hardship well. The 
Crafton alum was born prematurely, 
which left him with physical and cogni-
tive disabilities throughout his childhood. 
His parents left him to be raised by his 
grandparents. The combination of so 
many struggles early on 
left him feeling inade-
quate, and he struggled 
in school. Demoralized, 
Robards dropped out 
of high school before 
he was able to earn a diploma.

“I never felt like I belonged at school and 
that I would never succeed in anything,” 
Robards said. “I ended up dropping out 
of high school in my second senior year 
because I just felt defeated, and I broke 
my grandmother’s heart.”

He tried a community college in Mary-
land when he was 23 but was injured in 
the middle of the semester and required 
surgery. After failing to keep up with his 
classes, he was placed on academic pro-
bation. 

our Spanish-speaking community details 
about transferring from a community 
college to a university.

According to program coordinator 
Mariana Lopez, Moreno captivated the 
audience sharing with them her own bi-
national educational journey. “Viewers 
complimented her detailed, easy-to-fol-
low presentation and were appreciative 
about her answering their questions,” 
said Lopez.

medicine. The bootcamp is a first step for 
students to enter the emergency medi-
cal service (EMS) pathway, first becoming 
emergency medical technicians (EMTs) 
and then paramedics. The bootcamp also 
opens doors for additional opportunities, 
such as paid internships, job placement, 
and even a way to receive tuition-free 
education as students advance in the 
profession.

“We want to get to high school students 
early and hopefully foster their success 

“I quit school again and was convinced 
that I was not meant for college,” Ro-
bards said. “I had always wanted to work 
in the medical field, but I didn’t feel smart 
enough.”

Robards could have easily given up and 
let the bullies and naysayers he had en-
countered dominate him. Instead, he 
chose a different path. He chose Crafton.

“It was my fiancée who pushed me to fol-
low my dreams of becoming a nurse and 
to re-enroll in college. She had graduated 
from Crafton, as had many other peo-
ple that I had become acquainted with. 
Every one of them suggested I apply to 
Crafton to obtain my pre-requisites. All 
of them gave me the same rave reviews 
about Crafton, stating that it was such an 
amazing community college and that they 
wished they could have completed their 
entire programs there. After hearing all 
of the wonderful things, I decided to at-
tend.”

He completed his first semester with a 
3.5 GPA. After his first semester, Robards 
was injured again and required yet anoth-
er surgery. He took two semesters off to 
recover from his surgery. 

“This was my, ‘I told you so’ moment,” 
Robards said. “Part of me did not want 
to go back, but my fiancée insisted that I 

do. Upon returning, I had finally decided 
that I could do this and was going to give 
it my all.”

He did it. Over the course of his time 
at Crafton, Robards had four semesters 
with a 4.0-grade point average (GPA), 
one semester with a 3.75 GPA and one 
with a 3.25 GPA.

Before he could graduate, Robards had 
to earn his General Education Develop-
ment (GED) or a high school diploma. 
In 2018, he enrolled in the Yucaipa Adult 

Photo: Student receiving hands on EMS experience.

Photo: Jamie Robards, R.N.

through this career path,” said Dave Mol-
loy, an adjunct professor at Crafton Hills 
and an operations manager at American 
Medical Response. “There are required 
work hours as you move through from 
EMT training to Paramedic status. “If they 
put in the work, we will help them find 
the job.”
        
Molloy himself was inspired to go to 
Crafton Hills to train as an EMT because 
when he was in high school his father 
nearly died from a stroke. “A coworker 
knew CPR and resuscitated him,” Molloy 
said. “I got 25 more years of time with 
my father and I wanted to pay back that 
favor.”
 
A calling to help people in need is a crit-
ical part of the life of the first responder. 
“The main focus is compassion and kind-
ness and being supportive,” Molloy said. 

Molloy and his faculty colleague John 
Grounds will hold virtual information 
sessions for students and their families 
Tuesday, June 8, at 10 a.m. and Wednesday, 
June 9, at 6 p.m.  Register now through 
Eventbrite to attend one of the informa-
tion sessions which will cover expecta-
tions of the bootcamp as well as how to 
get started in the EMS pathway with tu-
ition free education, on-the-job training, 
and employment opportunities. For addi-
tional information please contact Veron-
ica Smith at vsmith@craftonhills.edu or 
Lorena Lopez at lorena.lopez@gmr.net.

School to do just that. On June 1, 2018, 
Robards earned his high school diploma. 
One year later, on May 24, 2019, at the 
age of 33, he graduated with two asso-
ciate degrees from Crafton: an Associ-
ate of Science in Health Sciences and an 
Associate of Arts in Social Science. His 
beloved grandmother died during his last 
semester, but he knew he had to contin-
ue his studies to become the person he 
had always dreamed he could become. 

“I was proud of myself for the first time 
in my life and it gave me the confidence 
to continue my education and to move 
forward with obtaining a BSN [Bachelor 
of Science in Nursing],” Robards said. 
“These challenges that I had to overcome 
have made me see myself as a complete-
ly different person. I now see myself as 
someone with perseverance, as someone 
who can do it, and as someone who is 
resilient through all things.”

Nursing is always in high demand in Cal-
ifornia, according to the California Cen-
ters of Excellence (CCE), which stud-
ies workforce demand on behalf of the 
California Community Colleges system. 
The CCE reported more than 48,900 
nursing-related jobs in the Inland Empire 
and Desert Region in 2016 alone, and 
employment for these jobs is expected 
to sustain healthy growth -- the indus-
try is expected to grow 5,725 new jobs 

each year through 2021. 
These jobs typically pay 
well -- the average year-
ly salary for a registered 
nurse (RN) in Yucaipa is 
now between $61,808 

and $110,207.

Crafton offers prerequisites for an ADN 
(Associate Degree in Nursing), a BSN 
(Bachelor of Science in Nursing) and an 
Entry-Level Nursing (Master of Science) 
program. Prerequisite courses also pre-
pare students for the nursing school en-
trance exams, including the TEAS (Test 
of Essential Academic Skills), the HESI 
(Health Education Systems, Inc.) and/or 
the PAX (Pre-Admission Exam) used by 
various nursing programs nationwide.

“I now see myself as someone with 
perseverance, as someone who can do it, and as 

someone who is resilient through all things.”
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CHC and RUSD Dual Enrollment Program
May 2021

On April 7, Crafton Hills College out-
reach and educational partnerships 

staff and Redlands Unified School Dis-
trict counselors presented information 
to students and parents regarding the up-
coming summer and fall dual enrollment 
offerings. One hundred and sixty attend-
ees received information about the dual 
enrollment courses available through this 
partnership, which allows RUSD juniors 

and seniors to take Crafton Hills College 
classes on their high school campus with 
no cost for tuition or textbooks. The 
credits earned by students will apply as 
transferrable college credits, with some 
courses also meeting high school diplo-
ma requirements. 

To be eligible to participate in the part-
nership program, students must have a 

Photo: Dual Enrollment Process.

cumulative GPA of 2.0 or higher, permis-
sion from a parent or guardian, recom-
mendation from the high school principal 
or counselor, and a current official high 
school transcript.

For more information, contact sxayaph-
anthong@craftonhills.edu.

Senator Bogh visits CHC Fire Academy

Crafton Hills College Virtual Commencement Celebrates Graduating Class of 2021

June 2021

June 2021

On Friday, May 14, California State 
Senator for District 23 Rosilicie 

Ochoa Bogh took time to visit the Craf-
ton Hills College Fire Academy and the 
site of the future East Valley Public Safety 
Training Center (EVPSTC). 

Crafton Hills College virtually cele-
brated 758 graduates of the class of 

2021 who earned 855 degrees and 616 
certificates amid a global pandemic. The 
virtual commencement ceremony was 
streamed live on the College’s Website, 
YouTube, and Facebook on Wednesday, 
May 26.

The event incorporated all traditional 
elements of an in-person ceremony, in-
cluding an opening video montage with 
“Pomp and Circumstance” 
played over self-recorded 
videos of faculty and staff 
waving and cheering for 
the graduates. 

Outgoing student senate president and 
class of 2021 graduate Jake Fuller opened 
the virtual ceremony by leading the au-
dience in a salute to the flag followed by 
fellow graduate, Audrey Ortiz, singing the 
National Anthem.

Crafton Hills College President Dr. Kevin 
Horan remarked about the importance 
of this moment, and San Bernardino 
Community College District Board of 
Trustees Chair Dr. Anne L. Viricel com-
mended the class for overcoming the 
challenges of the remote learning envi-
ronment. The keynote address speak-
er, Dr. Margaret Hill, Board Member of 

the San Bernardino City School District 
Board of Education, stated, “You’ve had a 
turbulent time, but you’ve made it. And 
you should be so proud of your success.” 

Student commencement speaker Ashley 
Mascarenhas shared a message of hope 
and pride with the graduates. When 
asked about her experience at Crafton, 
she shared, “I am incredibly proud to be 
part of the class of 2021. I made the de-
cision to return to school and pursue my 

education at the age of 29 in the fall of 
2019. It was the best decision I made be-
cause for the first time in my life, I made 
it for myself.”

Mascarenhas has made the most of her 
time at Crafton serving as an honors am-
bassador, as the president and founder of 
the Multicultural Club, and as an active 
member of the Gay-Pril and AAPI com-
mittees.

“I am an empowered first-generation 
college student and woman of color that 
shares this moment wholeheartedly with 
her parents, immigrants of Samoa and 
Pakistan. My parents both instilled the 

Photo: Senator Bogh with CHC Cadets.

Photo: Student commencement speaker, Ashley Mascarenhas.

 “Congratulations to the very 
hard-working class of 2021.”

values of hard work, humility, and always 
helping others before [yourself]. I dedi-
cate this educational milestone to both,” 
continued Mascarenhas. “As for Crafton, 
this journey has meant the world to me, 
and I will carry the Roadrunner pride 
with me forever.” 

Individual recognition was given to each 
participant who had his or her name 
read aloud while an accompanying slide 
included a photo, personal quotation, 

degree earned, any honors des-
ignations, and any affiliations with 
programs and groups at Crafton.

The event concluded with an en-
couraging word from Brandi Bailes, who 
serves as the College’s academic senate 
president: “Crafton Hills College faculty 
are cheering for you because we know 
how exceptional you are. We are grateful 
that you chose us to be a part of your 
accomplishments. Congratulations to the 
very hard-working class of 2021.”

Graduates and their families are encour-
aged to join in the celebration by using 
#chcgrad2021 when posting on their so-
cial media accounts. The recorded event 
can be viewed at www.craftonhills.edu/
commencement.

Currently in the planning stages, con-
struction on the EVPSTC will begin in 
August 2022 with an anticipated com-
pletion in July 2023. The specialized fire 
training facility will include a two-story 
structure to simulate a typical single-fam-

ily residence and a multi-story structure 
with multi-family apartment, office, retail, 
and commercial style construction to be 
used for live-fire training scenarios.
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Crafton Students and Faculty Recognized for Volunteer Efforts
June 2021

Five Crafton Hills College Honors In-
stitute students and one Honors facul-

ty member have been awarded the 2021 
national President’s Volunteer Service 
Award for completing over 100 hours 
of community service during a 12-month 
period in 2020-2021. 

This award, founded in 2003 
by the President’s Council on 
Service and Civic Participa-
tion, recognizes the important 
role of volunteers in America’s 
strength and national identity. 
Led by AmeriCorps and man-
aged in partnership with Points 
of Light, the program allows 
Certifying Organizations to recognize 
their most exceptional volunteers.  

The Crafton Hills College Honors Insti-
tute became a Certifying Organization 
last year, and this is the first time the 
awards have been presented to Crafton 
students and faculty. Any Crafton stu-
dent or faculty member can apply for 

the award, and each application will be 
reviewed to determine whether it meets 
the award criteria. 

Those who meet the requirements are 
awarded a medal (bronze for 100-174 
hours, Silver for 175-249 hours, gold for 
250+ hours), a personalized certificate, 

and a letter signed by the President of 
The United States. 

Honors Coordinator Judy Cannon stat-
ed, “This is a terrific achievement during 
a year when it was difficult to get out and 
do regular community service because of 
the pandemic, but these recipients found 
ways to serve anyway.”

Photo: L to R: Professor Julie McKee, Sasha Paago, Alexis Ford, Saddique Akbar, and Alex Ramos Huaman. (Not pictured: Hannah Stiff).

Alex Ramos Huaman, who was awarded 
the bronze medal for his volunteer work 
at Redlands Community Hospital, agreed 
that the pandemic made volunteering 
challenging but that he made it a prior-
ity because he believes volunteer work 
is “an active way of becoming a partici-
pating member in your community.” He 

encourages others who are 
considering volunteering to 
“ask for the task that best 
suits you. You can help the 
organization and find enjoy-
ment in what you do.”

For more information about 
the awards, please visit 

https://www.presidentialserviceawards.
gov.

 “This is a terrific achievement during a 
year when it was difficult to get out and 
do regular community service because 
of the pandemic, but these recipients 

found ways to serve anyway.”
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For more information, please contact Michelle Riggs at 
909.389.3391 or mriggs@craftonhills.edu

CRAFTON HILLS COLLEGE 

PRESIDENT’S CIRCLE

Support Crafton through Annual Leadership Giving

The President’s Circle is comprised of an exceptional group of individuals & business leaders who 
are committed to the mission of Crafton Hills College and the Foundation. These funds play a vital 
role in supporting the college, giving the President the flexibility to embrace new ideas and emerging 

opportunities while meeting the evolving needs of the College.

Invitations to exclusive President’s 
Circle events

VIP invitations to campus events

Monthly email with President’s Report 
to the Board

Name recognition on Wall of 
Distinction in Learning Resource Center

Name prominently listed on all 
relevant Foundation materials and displayed 
at Foundation Events

Strengthen and enhance student 
learning opportunities

Support innovative and promising 
projects with college faculty

Fund and support the President’s 
vision for the future of the college

All President’s Circle members receive:Members who designate $1,000 
or more toward President’s 

Circle make it possible for the 
College to:

Donations are tax deductible to the extent allowed by the law. 

President’s
Circle
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Richard Lopez

Cyndi and Jason Gundersen

Violeta Vasquez

Sue Martinez

Angel Rodriguez

Payroll Vault

Rick and Patricia Groff

Deborah Slaunwhite

Jesse Miller

Kathy Fellenz

Christina Sweeting

Colleen Maloney-Hinds

Gerardo Perez

Robert Timboe
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Donor 
Roll

$100 - $249

Up to $99

Art Andres

Kristen Clements

James Calderon

Jim Morris

Ryan Harold

Bonnie and Pete Race

Mitchell O. Emerson

Dr. Jane K. Beitscher

Lynn Bogh Baldi

Brooks Lake Life Inc.

Dennis R. Stevens

Debra and Wayne Bogh

Michael Bedoya

Celine and Roy Meador

Sean Dennehy

Sandra Legler

Isidro Zepeda

Christine Mardis

Regina and Douglas Porter

Patrick Y. Fite

Elizabeth Langenfeld

Compass Group

Mark Bartel

Gwendolyn DiPonio

Richard K. Hogrefe Jr.

Krista Ivy

Leonard Leroy Lattimore

Paul Lagace

Anthony Baguyo

Luke Bixler

Jonathan B Anderson

Enrique R. Enguidanos

Tony Gene Page

Scott Lacy

David and Edwina Bednarz

Robert D. Cismowski

Farrah Farzaneh

Hannah Sandy

Anne Dobbs

Lissette Gordon

Christine Beamer

Eva Marie Bell

Home Depot

Christopher Bec

Nikolas Esquer

Isayah Covarrubias

David Piccoli

Elijah Osorio

Kristopher Ortiz

Michael Cade

Grayson Brooks

Jordan Rice

Meggan Leonguerrero

Andrew Gebara

Roger Mateo

Terry Vines

Brian Kwong

Nancy Hopkins

Tamara Cade

Scott and Adrian Ward

Tim Evans

Trinette Barrie

Josh Robles

Damian Garcia

Emily Grimes

Rebekah Lizama

Elizabeth Baumstark

Linda Terifay

Laura and Tracy Stice

Jean Kelly

Linda Tripoli

Ann and Christian Martgan

Janet Howard-Ducsay

Cheryl Evans

TIna Gaal

Kelly Newton

Joshua Sanchez

Jacob Hopkins

Dalton Stafford

Leonard Gregory Lattimore

Byron House

Ryan Gandy

Nicholas Harmon

David & Marisol Lopez

Breanna Andrews

Darcy McNaboe

Joshua Hannan

Terrence E. Collins

Margaret Chen

April L Ulery

Steve S Stielstra

Thomas Fitzmaurice

Desselle Properties

Steve and Erin Leverette

Michael Sweeney

Jeffrey M Schmidt

Christopher Sagara

Jeannie Thurn

Kristi Mari Simonson

Violet H. Neuman

Karla Zaragoza

Scott Rippy

Robert D. Brown

Roberta L. Terrell

Jack Brennan

Sabrina Jimenez

Kashaunda Harris

Brandice D Mello

Edison International

Amy and Joe Herr

Crispin Nunez

Mariella Long

Cory Marsteller

Catherine Miranda

Salvatore Baptista

Grant Oliver

Colton Bathgate

John Cota

Brandon Knapp

Cameron Timboe

Christopher Swan

Gunnar Barrett

Preston Adame

Colby Ketcherside

Jake Hoffman

Carlos Hernandez

Matthew Below

Ryan Svean

Noah Kokkinias

Blake Golden

Jesse Beem

John Quintero

Conor Frasher

David Lanthripp

Deanna Krehbiel

Daniel de Young

Carmen Lainez

Diana Chappell

Steven Botello

Rene Rivera Jr.

Preston Carlson

Mohammad Khan

Mariah Tanaka

Max Cibelli

Reuben Marks

Mark Mireles

Marcos Gomez

Bradley Duran

Enrique Medel

Dean Fountain

Dominic Meza

Shane Simmons

Trevor Jicha

William and Patty Craw

Amanda Born

Stephanie Newmann

Laurie Shelbourne

Silvester Gonzalez

Louis Westfall

Evan Perez

Adriana Osorio

James Mathis

Wylie Covey

Gerardo Marin

Daniel Cotton

Bryan Davidge

Jacob Riggs

Daniel Caceres

Brian Raya

Shane Swanson

Austin Wenz

Timothy Sanchez

Aliias Gallardo

Sergio Alcaraz

Ryan Creason

Brandon Avila

Anthony Vega

Tanner Shubin

Tristan Kundig

Jacob Roldan

Jose Panuco

James Butte

Tyler Reynolds

Ismael Parga

Sonny Son

Thomas Spencer

Justice Blum

Karissa McAlonan

Taryn Minuto

Moises Gonzalez

Nathan Waddell

Jake Wells

Trent Saracino

Jonathan Angulo

Blake Bryson
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Donor 
Roll

Gifts in Kind

We make every effort to recognize all our 
genrous contributions in an accurate and timely 
manner. However, it is possible that some names 
have been inadvertently omitted or incorrectly 
published. If you noticed a mistake, please accept 
our apology and feel free to bring it to our 
attention by calling 909-389-3391 so we can 

correct our records. Thank you!

Steven Fortier

Kevin Sahawneh

Grant Dahler

Caleb DeJong

Keoni Sitar

Wendy Zinn

Jeremiah Lucas

Israel Jaquez

Material Management Software

Sharon R Wheeler

William Dye III

Daniel DeYoung

Linda De Baun

Cheryl L. Bardowell

Mark McConnell

Panda Restaurant Group

Katelin Felshaw

Robert Visconti

Janet Castro

Farhad Mansourian

Brian McPherson

Shohreh Rahbarnia

Michelle Cole

John Grounds

Denise Schaffer

Rebecca A. Orta

Matthew C. Adams

Givinga Foundation

Zachary Steele

Leslie Telles

Samantha Lopez

Cabot’s Pueblo Museum

Legacy Golf Club

Lot 22 Olive Oil Co

Miracle Springs Resort & Spa

Morongo Casino Resort and SPA

Rick & Amy Minjares

Ursie’s Apothecary

Happy Camper Creamery
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Audit
Report

As a mark of responsibility, good stewardship, good governance, and a message to donors and supporters, 
Crafton Hills College Foundation has its financial records audited every fiscal year. This review provides 
the best assurance that gifts are consistently administered in accordance with the donors’ instructions, 
sets habits of fiscal responsibility, and continuity in accountability.

The audit is prepared by an independent and licensed certified public accountant, conducted in 
accordance with auditing standards generally accepted in the United States of America, and must include 
the independent auditor’s report; statement of financial position; statement of activities; statement of 
cash flows; and notes to the financial statements.

The 2020-2021 audit report is currently underway and will be available online at: https://www.
craftonhills.edu/visitors-and-alumni/giving-to-chc/about-the-foundation/audit2022.pdf.
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