Student Drop Reason Survey

Current Question
Question: Drop Reason

e Personal Reasons
e Death in the Family
e Insufficient funds

Combined Two Questions into One Question

Question: At Crafton Hills College we care about making improvements to help students succeed. Please
take a moment to select any of the reasons why you are dropping this course, to help us better provide
support in the future (select all that apply).

e (Class Dynamics
o | dropped this section to take another class that was more convenient
| felt | lacked support from the instructor.
| did not like the instructor’s teaching methods.
| was uncomfortable with the class format (e.g.: online learning, remote, hybrid, or in-
person).
| was not able to be successful in this course, yet.
| did not need the course to graduate/transfer
| had internet issues that prevented me from completing this course
| had computer issues that prevented me from completing the course.
| needed to complete course work using my smart phone and was not able to.
o | had accessibility (ADA) issues with course content.
e Personal Conflict
o My work schedule/responsibilities conflicted with the class
| or a family member had health issues.
| needed to dedicate more time to my family.
| needed to dedicate more time to my job.
| had a death in the family
o | did not have the financial means to continue
e Other (with place to add text)
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Optional: Would you like us to follow-up with you about your responses?



