
Institutional Set Standards, Stretch Goal, and Course Success 

Successful Course Completion 

Crafton Hills College has an institution-set standard of 63.6% for the successfully course 
completion rate. The stretch goal is 73%.  The institution-set standard and the stretch goal were 
set based on the fall successful course completion rate.  This was the first year in which the 
ACCJC Annual Report requested the successful course completion rate as annual number, and 
not the fall number.  Accordingly, the rate increase because summer was included, which tends 
to have a course completion rates.  The Institutional Effectiveness, Outcomes, and Assessment 
Committee will be reviewing the institution-set standards and stretch goals to adjust for this 
change.  When examining the fall course success rates the College has not been able to sustain 
the 73% target for more than one semester. In the five years the annual successful course 
completion rate has ranged from 72.5% to 73.8%. 

 
 

 

Course success rates have remained relatively consistent and well above the institutional set 
standard across all ethnic groups, except with respect to African American students. The success 
rate observed among African American students has declined from a five-year peak of 70% in 
2016-17 to 62% in 2018-2019. These findings have spurred college action, particularly with 
respect to the enhanced efforts towards identifying the potential reasons underlying this 
achievement gap. 

Successful Course Completion Rates by Ethnicity from 2014-2015 to 2018-2019. 

Ethnicity 2014-15 2015-16 2016-17 2017-18 2018-19 
African American 67% 66% 70% 66% 62% 
Asian 79% 80% 79% 79% 80% 
Caucasian 77% 77% 77% 76% 78% 

73.6% 73.3% 73.1% 72.5% 73.8%
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Institutional Set Standards, Stretch Goal, and Course Success 

Hispanic 70% 70% 69% 70% 71% 
Multiple Races 76% 73% 73% 72% 76% 
Native American 76% 78% 68% 53% 68% 
Unknown 69% 84% 80% 77% 86% 

 

Success rates have also remained consistent across age groups, all of which achieved success 
rates well above the institutional set standard. Consistent with past findings, older students 
generally achieved higher course success rates than younger students.   

Successful Course Completion Rates by Age from 2014-2015 to 2018-2019. 

Age 2014-15 2015-16 2016-17 2017-18 2018-19 
19 or Younger 72% 72% 71% 71% 72% 
20-24 Years Old 73% 73% 72% 72% 74% 
25-29 Years Old 76% 75% 75% 74% 75% 
30-34 Years Old 78% 76% 77% 78% 78% 
35-39 Years Old 78% 80% 80% 77% 79% 
40-49 Years Old 83% 81% 79% 80% 77% 
50 Years Old or Older 78% 78% 73% 75% 80% 
Unknown 100% 100% 100% n/a n/a 

 

Success rates have also remained consistent for male and female students, all of which achieved 
success rates well above the institutional set standard. In fact, the success rates across both 
gender groups remained similar across the five-year period between 2014-15 and 2018-19. The 
course success rates of students for whom no gender is recorded has varied from year-to-year, 
largely due to the small numbers of students per year (ranging from zero to eight). 

Successful Course Completion Rates by Gender from 2014-2015 to 2018-2019. 

Gender 2014-15 2015-16 2016-17 2017-18 2018-19 
Male 73% 73% 73% 72% 74% 
Female 75% 74% 74% 73% 74% 
Unknown 67% 75% 78% 59% 71% 

 

 


