Help Desk Ticket Analysis Report

Applied Scopes: Time Period: within last 30 days

Created Tickets - 1032

Created Tickets Timeline

110
Q
o)
Q O
55 Q Q
®,
O
0
Q
D,
o, Q
Q
Q Q
O
O
O @)
O o) O

0

10]Jan 12 Jan 14 Jan 16 Jan 18 Jan 20 Jan 22 Jan 24 Jan 26 Jan 28 Jan 30 Jan 1Feb 3 Feb 5 Feb 7 Feb 9 Feb
2026 2026 2026 2026 2026 2026 2026 2026 2026 2026 2026 2026 2026 2026 2026 2026

Created Tickets by Work Type Created Tickets by Status

Login\Account Issues - 41

Software Application Support - 39
Printers/Copiers - 32
Desktop/Workstation - 30
Laptop - 28
AV Equipment . 21
email [JJj 17
canvas [Jjj 16
Telephone Services I 11
puo/mra [ 10
Travel IG
Display Monitor I 6

File Share I 5

Void . 42
Duplicate l 28
Closed I 21

Work In Progress I 16

Pending | 3

Waiting More Information | 2

Canceled by Requester

On Hold|2

2




Medium, 1.03K

Created Tickets by Priority

Created Tickets by Location

Created Tickets by Source

Email, 481

Help Desk, 436

SBVC

CHC
SBVC-Labs I 9
KVCR I 8

District Support Services 8 7

Del Rosa District Office § 4

SBCCD Police |1
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Completed Tickets - 1009

Completed Tickets Timeline
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Completed Tickets by Work Type Completed Tickets by Status
907

Login\Account Issues - 41

Software Application Support - 33

Void 3

Desktop/Workstation - 31 I 4
Printers/Copiers - 29
AV Equipment - 28
email [ 19 Closed I 29
Canvas - 17
Laptop . 16
I 28

puo/mra Jlf 9 Duplicate

Travel I 8
File Share I 7
Canceled by Requester |2

Telephone Services I7

Display Monitor I 6



Medium, 1.01K

Completed Tickets by Priority

Completed Tickets by Source

Email, 466

— Low, 1
PR Requester Portal, 102
Help Desk, 441

Completed Tickets by Location

UnaSSignEd — 840
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District Support Services i 9

SBVC-Labs | 8

KVCR

Del Rosa District Office | 3
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