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Student Services 

Get the Support You Need 

Your success is our priority. We know that sometimes life outside of the classroom can 
impact your academic journey. When a helping hand is what you need, we want you to 
know Crafton Hills College is here for you with a wide range of student support services, 
including: learning and tutoring assistance, disability resources, veteran services, career 
and development counseling. 

 

Student Services Departments 

Department 
Website 

Hours Department 
Contact 
Information 

How to Access 

Admissions and 
Records  

Monday & Thursday 
9 a.m. - 6 p.m. 

Tuesday & Wednesday 
9 a.m. - 7 p.m. 

Friday 
9 a.m. - 1 p.m. 

Phone #: 909-389-
3372 
Email: admissions
@craftonhills.edu  

Crafton Center. Adjacent to 
Parking Lot C 

  

Bookstore  Monday-Thursday 
9 a.m. - 6 p.m. 

Friday 9 a.m. - 2 p.m. 

Phone #: 909-389-
3250 
Email: craftonhills@
bkstr.com  

Crafton Center. Adjacent to 
Parking Lot C 

  

https://www.craftonhills.edu/current-students/student-services.php
https://www.craftonhills.edu/index.php
https://www.craftonhills.edu/admissions-and-records/index.php
https://www.craftonhills.edu/admissions-and-records/index.php
mailto:admissions@craftonhills.edu
mailto:admissions@craftonhills.edu
https://www.craftonhillscampusstore.com/
mailto:craftonhills@bkstr.com
mailto:craftonhills@bkstr.com
https://www.craftonhills.edu/current-students/roadrunner-resources/index.php


CalWORKs  Monday & Thursday 
9 a.m. - 6 p.m. 

Tuesday & Wednesday 
9 a.m. - 7 p.m. 

Friday 
9 a.m. - 1 p.m. 

Phone #: 909-389-
3239 
Email: eops@crafto
nhills.edu   
   

In person, visit CCR 221 

Online appointments 

Career Services  Monday & Thursday 
9 a.m. - 6 p.m. 

Tuesday & Wednesday 
9 a.m. - 7 p.m. 

Friday 
9 a.m. - 1 p.m. 

Phone #: 909-389-
3399 
Email: careercenter
@craftonhills.edu  

In person, visit CCR-220. 

Online appointments 

 Virtual Lobby 

Counseling Monday & Thursday 
9 a.m. - 6 p.m. 

Tuesday & Wednesday 
9 a.m. - 7 p.m. 

Friday 
9 a.m. - 1 p.m. 

Phone #: 909-389-
3366 
Email: counseling@
craftonhills.edu  
   

In person, visit CCR-201 

Online appointments 

Virtual Lobby 

Student 
Accessibility 
Services  

Monday & Thursday: 
8am-6pm 

Tuesday & Wednesday: 
8am-7pm 

Friday: 8am-1pm 

Phone #: 909-389-
3325 
Email: chc_sas@cra
ftonhills.edu   
   

In person by visiting CCR 101 

Online appointments  

SAS Online Application 

EOPS/CARE/Gua
rdian Scholars 

Online Services 

Monday & Thursday 
9 a.m. - 6 p.m. 

Tuesday & Wednesday 
9 a.m. - 7 p.m. 

Phone #: 909-389-
3239 
Email: eops@crafto
nhills.edu   

In person, visit CCR 221 

Online appointments 

https://www.craftonhills.edu/current-students/eops-care-calworks/calworks/index.php
mailto:eops@craftonhills.edu
mailto:eops@craftonhills.edu
https://esars.sbccd.org/C_EOPS/eSARS.asp?WCI=Init&WCE=Settings
https://www.craftonhills.edu/current-students/counseling/career-services/index.php
mailto:careercenter@craftonhills.edu
mailto:careercenter@craftonhills.edu
https://esars.sbccd.org/C_CCtr_OneOnOne/eSARS.asp?WCI=Init&WCE=Settings
https://sbccd-edu.zoom.us/j/89511640670#success
https://www.craftonhills.edu/current-students/counseling/index.php
mailto:counseling@craftonhills.edu
mailto:counseling@craftonhills.edu
https://esars.sbccd.org/C_Counseling/eSARS.asp?WCI=Init&WCE=Settings
https://sbccd-edu.zoom.us/j/88179225938#success
https://www.craftonhills.edu/current-students/student-accessibility-services/index.php
https://www.craftonhills.edu/current-students/student-accessibility-services/index.php
https://www.craftonhills.edu/current-students/student-accessibility-services/index.php
mailto:chc_sas@craftonhills.edu
mailto:chc_sas@craftonhills.edu
https://esars.sbccd.org/CHC_SAS/eSARS.asp?WCI=Init&WCE=Settings
https://laserfiche.craftonhills.edu/Forms/sas_app
https://www.craftonhills.edu/current-students/eops-care-calworks/index.php
https://www.craftonhills.edu/current-students/eops-care-calworks/index.php
https://www.craftonhills.edu/current-students/eops-care-calworks/eops/online-counseling.php
mailto:eops@craftonhills.edu
mailto:eops@craftonhills.edu
https://esars.sbccd.org/C_EOPS/eSARS.asp?WCI=Init&WCE=Settings


Friday, 
9 a.m. - 1 p.m. 

Financial Aid  

Online Services 

  

Monday & Thursday 
9 a.m. - 6 p.m. 

Tuesday & Wednesday 
9 a.m. - 7 p.m. 

Friday, 
9 a.m. - 1 p.m. 

Phone #: 909-389-
3223 
Email: financialaid
@craftonhills.edu  

Questions or 
documents 
regarding your 
financial aid sent to 
this email or to 
Financial Aid staff 
must come from 
your student email. 

In person, visit CCR-126 

Telephone appointments 

Financial Aid Self-Service 

Food Pantry- 
Coach’s 
Cupboard 

Monday & Thursday 
9 a.m. - 6 p.m. 

Tuesday & Wednesday 
9 a.m. - 7 p.m. 

Friday, 
9 a.m. - 1 p.m. 

Phone #: 909-389-
3233 

Email: esherman@c
raftonhills.edu  

  

In person, visit CCR-153 

Health and 
Wellness 

Monday & Thursday 
9 a.m. - 6 p.m. 

Tuesday & Wednesday 
9 a.m. - 7 p.m. 

Friday, 
9 a.m. - 1 p.m. 

Phone #: 909-389-
3272 
Email: healthwellne
ss@craftonhills.edu 

In-person, visit SSB-101 

Phone #: 909-389-3272 

Library  Monday - Thursday 
8 a.m. - 8 p.m. 

Phone #: 909-389-
3321 
Email: clcdesk@cra

Research Help available online 

https://www.craftonhills.edu/current-students/financial-aid/index.php
https://www.craftonhills.edu/current-students/financial-aid/online-services.php
mailto:financialaid@craftonhills.edu
mailto:financialaid@craftonhills.edu
https://esars.sbccd.org/C_FinancialAid/eSARS.asp?WCI=Init&WCE=Settings
https://sbccd.onbio-key.com/_layouts/PG/login.aspx?ReturnUrl=%2fsso%2fgo.ashx%3fSAMLRequest%3djZLNbsIwEITvfYrI9%252FwHiiwSRItQkagaQeihl8pxNmA1sanXQfTtawKonFBvtrQzs%252Fpmx5Nj2zgH0CiUTEnoBcQByVUl5DYlm2Lujsgkexgja5s9nXZmJ1fw3QEaZ4oI2ljZs5LYtaDXoA%252BCw2a1TMnOmD1S3weB7l6rygPuYcm5fVSdz1XbKsmsG3Fm1ktIZvr8q%252Bw8qmQplPsFP54V%252BIjK3yqP4e5InLnSHPp1UlKzBoE4i1lKPgdsVMWDMgzKuooZq2peDcPR4LEuwxoG4ciOYc4QxQH%252BhIgdLCQaJk1KoiAaukHkBnERxTQJaRJ7YZJ8ECfXyiiumichz3g6LaliKJBK1gJSw%252Bl6%252BrqkkRfQ8jyE9KUocjd%252FWxfEeb9ijk6YLXiJtAd732p%252FySXZpYZ%252BYf1%252FA3ZtimR3e6FJEvsnP4t67N9mZdfv7QVkvw%253D%253D%26RelayState%3d445e2e28-e58f-4fec-90e7-cec15ec60531%26SigAlg%3dhttp%253A%252F%252Fwww.w3.org%252F2001%252F04%252Fxmldsig-more%2523rsa-sha256%26Signature%3dgORwYCO2hWy2g5EV4ndcf35X7FL9rAaLNtXHEIDG4aYJHTaU7XmZcCa%252BZPC2OqTfYrPABDR8W9xQWr2oqEyWqHlIk2ewXNXOLRa1cEu1QXOBMH7EEV8YJCFZSs8SnQT61UD%252Bn6CadEhzg4bX3dsiji%252BGc%252Fplhvz1HiVl8bMOtb0NGhud4dHZIwpvCbSbGixSulwv3jJ8LjZ3G%252FqSbG7Brk9Lr04kaKpbDT05Opwa1dr9pknHb2%252BG916itUMKgBwPczPMl7IwrB5%252BMPCpiWQUEbXJ9CCRSFX8oRVG%252FAvMnPAmB7IG2SUYoSY5Uk%252B%252BGtvt1wxkgvmvQKZPXHj2xNIEaw%253D%253D
https://www.craftonhills.edu/current-students/food-pantry/index.php
https://www.craftonhills.edu/current-students/food-pantry/index.php
https://www.craftonhills.edu/current-students/food-pantry/index.php
mailto:esherman@craftonhills.edu
mailto:esherman@craftonhills.edu
https://www.craftonhills.edu/current-students/health-and-wellness-center/index.php
https://www.craftonhills.edu/current-students/health-and-wellness-center/index.php
mailto:healthwellness@craftonhills.edu
mailto:healthwellness@craftonhills.edu
https://www.craftonhills.edu/current-students/library/index.php
mailto:clcdesk@craftonhills.edu


Friday 8 a.m. - 1p.m. ftonhills.edu  
  
  

  

More information at the library 
page. 

  

Student Life  Monday & Thursday 
9 a.m. - 6 p.m. 

Tuesday & Wednesday 
9 a.m. - 7 p.m. 

Friday, 
9 a.m. - 1 p.m. 

Email: stulife@craft
onhills.edu  
Phone #:909-389-
3410 

In person, visit CCR-153 

Technology 
Services  

Monday - Thursday 
7 a.m. - 9 p.m. 

Friday 
7 a.m. - 4 p.m. 

Help Desk Phone #: 
909-389-3560 

CHC classroom & 
AV Support: 909-
389-3560 

Technology Services Website 

Outreach and 
Educational 
Partnerships 

Monday-Thursday 
9 a.m. - 5 p.m. 

Friday, 
9 a.m. - 1 p.m. 

Phone #: 909-389-
3267 

Email: chcoutreach
@craftonhills.edu  

In person, visit CCR-154 

Schedule Tours  

Tutoring Center 

Online Services 

Monday – Thursday 
8 a.m. – 7 p.m. 
(online and in-person 
LRC-137) 

Friday 
8 a.m. - 12 p.m. 
(online and in-person 
LRC-137) 

Phone #:909-389-
3312 
Email: CHCTutoring
@craftonhills.edu  

In person, visit LRC-137 

Online appointments 

mailto:clcdesk@craftonhills.edu
https://www.craftonhills.edu/current-students/library/index.php
https://www.craftonhills.edu/current-students/library/index.php
https://www.craftonhills.edu/current-students/student-life/index.php
mailto:stulife@craftonhills.edu
mailto:stulife@craftonhills.edu
https://www.craftonhills.edu/faculty-and-staff/technology-services/index.php
https://www.craftonhills.edu/faculty-and-staff/technology-services/index.php
https://www.craftonhills.edu/faculty-and-staff/technology-services/index.php
https://www.craftonhills.edu/current-students/outreach-and-educational-partnerships/index.php
https://www.craftonhills.edu/current-students/outreach-and-educational-partnerships/index.php
https://www.craftonhills.edu/current-students/outreach-and-educational-partnerships/index.php
mailto:chcoutreach@craftonhills.edu
mailto:chcoutreach@craftonhills.edu
https://laserfiche.craftonhills.edu/Forms/CHC_Tour_Request
https://www.craftonhills.edu/current-students/tutoring-center/index.php
https://www.craftonhills.edu/current-students/tutoring-center/online_tutoring.php
mailto:CHCTutoring@craftonhills.edu
mailto:CHCTutoring@craftonhills.edu
https://craftonhills.craniumcafe.com/login


Sunday 
10 a.m. - 2 p.m. 
(online only) 

University 
Transfer Center  

Monday & Thursday 
9 a.m. - 6 p.m. 

Tuesday & Wednesday 
9 a.m. - 7 p.m. 

Friday, 
9 a.m. - 1 p.m. 

Phone #: 909-389-
3399 

Email: transfercente
r@craftonhills.edu    

In person, visit CCR-220 

Online appointments 

Virtual Lobby 

Veterans 
Services 

Online Services 

Monday-Thursday 
9 a.m. - 4 p.m. 

Friday, 
9 a.m. - 1 p.m. 

Phone #: 909-389-
3396 
Email: VeteransServ
ices@craftonhills.e
du  

In person, visit CNTL-150 

Online appointments 

 

https://www.craftonhills.edu/current-students/university-transfer-center/index.php
https://www.craftonhills.edu/current-students/university-transfer-center/index.php
mailto:transfercenter@craftonhills.edu
mailto:transfercenter@craftonhills.edu
https://esars.sbccd.org/C_Counseling/eSARS.asp?WCI=Init&WCE=Settings
https://sbccd-edu.zoom.us/s/88179225938
https://www.craftonhills.edu/current-students/veterans-services/index.php
https://www.craftonhills.edu/current-students/veterans-services/index.php
https://www.craftonhills.edu/current-students/veterans-services/index.php
mailto:VeteransServices@craftonhills.edu
mailto:VeteransServices@craftonhills.edu
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https://esars.sbccd.org/CHC_VRC/eSARS.asp?WCI=Init&WCE=Settings

