
Program Learning Outcome Summary Report

Program Learning Outcomes

# Program Learning Outcome Statement

# of Students
Meeting SLO
Rubric

# 3 or
higher

% 3 or
higher1 2 3 4

1 Make informed, ethical choices regarding
communication behavior
Terms: None

0 0 0 0 0

2 Demonstrate effective listening behavior
Terms: None

0 0 0 0 0

3 Speak with the qualities of verbal confidence and
competence
Terms: None

0 0 0 0 0

4 Appreciate the role of and demonstrate effective
nonverbal behaviors
Terms: None

0 0 0 0 0

5 Communicate effectively with individuals of diverse
backgrounds
Terms: None

0 0 0 0 0

6 Apply basic communication concepts across all
contexts and situations
Terms: None

0 0 0 0 0

7 Utilize information and technology in order to
communicate more effectively
Terms: None

0 0 0 0 0

8 Assessment Methods & Criteria

PCRA Assessment
(COMMST-100-74 for 2024FA)
Listening assessment
(COMMST-100H-74 for 2024FA)
Interpersonal Theories Assessment
(COMMST-111-74 for 2024FA)
A variety of assignments, projects and exams which result in passing grades.
(COMMST-111-72 for 2024FA)
Various assignments, projects and exams that result in a passing grade.
(COMMST-111-73 for 2024FA)
Department listening comprehension assignment, mock interviews, peer reviews, and quizzes.

2 Section(s)

COMMST-145-71 for 2024FA
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COMMST-155-71 for 2024FA

.

4 Section(s)

COMMST-100-30 for 2024FA
COMMST-100H-30 for 2024FA
COMMST-111-45 for 2024FA
COMMST-140-25 for 2024FA

Five speeches, APA 7 outlines, quizzes, self-reflections, peer evaluations, and in-class activities
were used to assess student learning. Speeches and quizzes were graded with a passing score of
70% or higher. Participation was also considered in evaluating communication skills and overall
engagement.
(COMMST-100-35 for 2025SP)

31 Reflection(s)

Looking on the overall data, I would say that while lower than normal semesters, having at least
55% of the course getting a 3, or 4 meets the criteria of meeting the SLO's. There are a lot at play
when it comes into students for the last couple years, and I believe we will continue to see this trend
continue for a little while before it tales off. This trend in students that are not fully prepared for
higher education both academically, and socially, is by far a side effect of the pandemic and its
effects on society. I think that we as instructors should continue to push our students, but also
keeping in mind these trends, consider offering more leniency, and support, especially to help our
students who may have been marginalized during those times. Note: Students who received the 1,
are students who will likely get a FW, as they stopped coming.

2 Section(s)

COMMST-100-10 for 2024FA
COMMST-111-20 for 2024FA

To be discussed at Spring SLO Meeting

6 Section(s)

COMMST-100-74 for 2024FA
COMMST-100H-74 for 2024FA
COMMST-111-74 for 2024FA
COMMST-100-65 for 2024FA
COMMST-100-70 for 2024FA
COMMST-111-40 for 2024FA

Outcomes will be discussed in our spring SLO department meeting
(COMMST-100-50 for 2024FA)
Overall, the class did a great job. The students seemed to be engaged and the success rate was
high. This SLO in particular had low participation (14/30) and did not meet the goal.
(COMMST-111-72 for 2024FA)
Cannot complete this as it is an incomplete roster. Notified Research.
(COMMST-135-70 for 2024FA)
These student did well in class but more participation was needed in the SLOS
(COMMST-111-73 for 2024FA)



Based on the average, I need to go more in depth about listening and include more activities to
assist students in understanding the importance of bringing these concepts into their everyday lives.
(COMMST-111-60 for 2024FA)
Inquire why students who dropped the course are still showing on this list.

2 Section(s)

COMMST-145-71 for 2024FA
COMMST-155-71 for 2024FA

Will discuss at next department SLO meeting
(COMMST-100-35 for 2024FA)
Will discuss at department SLO meeting
(COMMST-100-72 for 2024FA)
Will discuss in the department SLO meeting
(COMMST-111-71 for 2024FA)
Will discuss at SLO meeting

2 Section(s)

COMMST-100-71 for 2024FA
COMMST-100-75 for 2024FA

Will discuss at SLO Meeting
(COMMST-100-73 for 2024FA)
.

12 Section(s)

COMMST-100-30 for 2024FA
COMMST-100H-30 for 2024FA
COMMST-111-45 for 2024FA
COMMST-140-25 for 2024FA
COMMST-140-40 for 2024FA
COMMST-100-50 for 2025SP
COMMST-100-40 for 2025SP
COMMST-174-25 for 2025SP
COMMST-140-20 for 2025SP
COMMST-140-65 for 2025SP
COMMST-100-40D for 2025SM
COMMST-111-70 for 2025SM

Discuss ways to implement the ideas from this terms SLO meetings
(COMMST-100-73 for 2025SP)
At next SLO, discuss how to implement the changes we discussed this term.
(COMMST-100-76 for 2025SP)
Discuss at next SLO meeting
(COMMST-111-73 for 2025SP)
Argument #2 was used to generate scores for information and creating arguments. TBD at our next
faculty meeting.
(COMMST-125-70 for 2025SP)
This honors section performed noticeably better than all other sections. TBD at next faculty
meeting.
(COMMST-111H-74 for 2025SP)
Interpersonal Theories Assessment and Listening Assessment. TBD at next faculty meeting.
(COMMST-111-74 for 2025SP)



Used ITA as well as Listening Assessment. TBD at next faculty meeting
(COMMST-111-72 for 2025SP)
Listening Assessment and Apprehension. Should be discussed at next faculty meeting.
(COMMST-100-70 for 2025SP)
Apprehension and Listening Assessment used. TBD at our next faculty meeting.
(COMMST-100-74 for 2025SP)
This semester in Public Speaking, I introduced a new gallery walk activity to help students better
understand how to organize and deliver speeches. Some students showed improvement, especially
in their confidence and preparation, but there are still challenges, particularly in the listening portion.
In the future, I plan to provide more opportunities for practice, give clearer and more consistent
feedback, and break down assignments into smaller, more manageable steps to support student
success.
(COMMST-100-35 for 2025SP)
Will discuss results in department meeting and brainstorm teaching ideas
(COMMST-100-51 for 2025SP)
I would try and give this assessment a bit earlier in the semester when students are not bogged
down with finals and assignments. It felt a bit rushed.
(COMMST-111-71 for 2025SP)
Several students on this list are not on my roster or stopped coming to class. Of the ones that were
on my roster and participated, did well on the assessment. No changes needed.
(COMMST-145-70 for 2025SP)
The department is strategizing how to improve and assess listening as this is a struggle for students
regardless of their descipline.
(COMMST-155-70 for 2025SP)
consider new way to asses commuication apprehension
(COMMST-100-71 for 2025SP)
new method ned
(COMMST-100-75 for 2025SP)
Dedicating class time to complete SLOs along with frequent reminders and more knowledge checks
for listening.
(COMMST-111-50 for 2025SP)

50 Section(s) Reporting

COMMST-100-35 for 2025SP on 05/26/2025 2:07 PM
COMMST-100-40 for 2025SP on 05/31/2025 10:32 AM
COMMST-100-50 for 2025SP on 05/31/2025 10:27 AM
COMMST-100-51 for 2025SP on 05/27/2025 9:23 AM
COMMST-100-70 for 2025SP on 05/24/2025 10:34 AM
COMMST-100-71 for 2025SP on 05/29/2025 8:57 PM
COMMST-100-73 for 2025SP on 05/23/2025 4:17 PM
COMMST-100-74 for 2025SP on 05/24/2025 10:38 AM
COMMST-100-75 for 2025SP on 05/29/2025 9:11 PM
COMMST-100-76 for 2025SP on 05/23/2025 4:21 PM
COMMST-111-50 for 2025SP on 06/16/2025 9:33 PM
COMMST-111-71 for 2025SP on 05/28/2025 8:43 AM
COMMST-111-72 for 2025SP on 05/24/2025 10:28 AM
COMMST-111-73 for 2025SP on 05/23/2025 4:34 PM
COMMST-111-74 for 2025SP on 05/24/2025 10:21 AM
COMMST-111H-74 for 2025SP on 05/24/2025 9:52 AM
COMMST-125-70 for 2025SP on 05/24/2025 9:44 AM
COMMST-140-20 for 2025SP on 05/31/2025 10:42 AM
COMMST-140-65 for 2025SP on 05/31/2025 10:45 AM
COMMST-145-70 for 2025SP on 05/29/2025 8:28 AM
COMMST-155-70 for 2025SP on 05/29/2025 8:50 AM
COMMST-174-25 for 2025SP on 05/31/2025 10:35 AM



COMMST-100-40D for 2025SM on 08/10/2025 11:38 AM
COMMST-111-70 for 2025SM on 08/10/2025 11:41 AM
COMMST-100-10 for 2024FA on 12/04/2024 12:02 PM
COMMST-100-30 for 2024FA on 01/08/2025 10:48 AM
COMMST-100-35 for 2024FA on 12/22/2024 1:12 AM
COMMST-100-50 for 2024FA on 12/20/2024 11:57 AM
COMMST-100-65 for 2024FA on 12/20/2024 2:46 PM
COMMST-100-70 for 2024FA on 12/20/2024 2:52 PM
COMMST-100-71 for 2024FA on 12/22/2024 11:24 PM
COMMST-100-72 for 2024FA on 12/22/2024 1:27 AM
COMMST-100-73 for 2024FA on 12/22/2024 11:24 PM
COMMST-100-74 for 2024FA on 12/20/2024 2:56 PM
COMMST-100-75 for 2024FA on 12/22/2024 11:21 PM
COMMST-100H-30 for 2024FA on 01/08/2025 10:50 AM
COMMST-100H-74 for 2024FA on 12/20/2024 2:57 PM
COMMST-111-20 for 2024FA on 12/04/2024 12:52 PM
COMMST-111-40 for 2024FA on 12/20/2024 3:11 PM
COMMST-111-45 for 2024FA on 01/08/2025 10:54 AM
COMMST-111-60 for 2024FA on 12/20/2024 11:11 PM
COMMST-111-71 for 2024FA on 12/22/2024 1:39 AM
COMMST-111-72 for 2024FA on 12/20/2024 3:10 PM
COMMST-111-73 for 2024FA on 12/20/2024 3:57 PM
COMMST-111-74 for 2024FA on 12/19/2024 11:52 AM
COMMST-135-70 for 2024FA on 12/20/2024 3:19 PM
COMMST-140-25 for 2024FA on 01/08/2025 11:03 AM
COMMST-140-40 for 2024FA on 01/08/2025 11:09 AM
COMMST-145-71 for 2024FA on 12/21/2024 1:34 PM
COMMST-155-71 for 2024FA on 12/21/2024 1:40 PM

22 Section(s) Not Reporting

COMMST-100-10 for 2025SP
COMMST-100-30 for 2025SP
COMMST-100H-10 for 2025SP
COMMST-100H-74 for 2025SP
COMMST-110-25 for 2025SP
COMMST-111-15 for 2025SP
COMMST-111-20 for 2025SP
COMMST-111-35 for 2025SP
COMMST-111-40 for 2025SP
COMMST-111H-35 for 2025SP
COMMST-100-01 for 2025SM
COMMST-100-10 for 2025SM
COMMST-100-70 for 2025SM
COMMST-100-71 for 2025SM
COMMST-100-72 for 2025SM
COMMST-100-73 for 2025SM
COMMST-111-01 for 2025SM
COMMST-111-71 for 2025SM
COMMST-111-72 for 2025SM
COMMST-111H-71 for 2025SM
COMMST-111-30 for 2024FA
COMMST-111H-40 for 2024FA


