RRN 2028 - Spring 2019 New Student Advising Survey Results
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In Spring 2019, a new student advising survey was developed to assess the student perception
of the Counseling office's new student orientation as well as services discussed during such
time. This summary report includes findings from a paper survey distributed after each
orientation. A total of 254 students responded to the survey.

Q1. What educational goals would you like to pursue at Crafton Hills College?
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What educational goals would you like to pursue at Crafton Hills College Choice Count
Complete Associate Degree with Transfer 107
Course(s) to Transfer 92
Complete Associated Degree Only 32
Complete Certificate 30
Course(s) to Maintain/Improve Employment and/or Personal Enrichment 8
Other (Please Describe) 6
Course(s) Only/No Degree 6
Total 281

Note: Respondents may have selected multiple responses for this question (254 respondents)
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Q1a. The respondents who selected "Other" in the question above provided the following open-
ended responses:
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Respiratory Program
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BA

Q2. Please rate your level of agreement with the Strongly . Strongly
y 9 9 Agree Disagree

following statements: Agree Disagree

I wa§ provided information about support services (tutoring 690%  30.6% 0.4% 0.0%

services, health and wellness, etc.).

| understand that if | change my major, | neeq to meet with a 754%  23.8% 0.4% 0.4%

counselor to update my SEP (student educational plan).

| understand it is my responsibility to meet with a counselor to

complete an approved comprehensive SEP (student educational 71.8% 27.0% 0.8% 0.4%

plan).

| understand the online registration process. 54.8% 43.3% 1.6% 0.4%

| understand how to access the college catalog. 60.7% 36.5% 2.4% 0.4%

| understand the differences between major prep courses and 500%  46.0% 2 8% 1.2%

general education courses.

| understand that for A.A./A.S. degree and/or to transfer, a minimum
of 60 units of combined major prep courses and general education 71.4% 25.4% 2.8% 0.4%
courses must be completed.

| understand what a pre-requisite is. 68.9% 27.1% 3.2% 0.8%
| understand what a co-requisite is. 62.9% 31.9% 4.4% 0.8%
| understand what a Student Educational Plan (SEP) is. 56.5% 38.7% 4.4% 0.4%
| understand what a departmental recommendation is. 53.4% 38.6% 6.8% 1.2%
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Q3. Please provide any additional comments you believe are important for us to know.

Both counselors were very warm, helpful, and inviting. All staff was very helpful.

Cant wait to start the year!

Everything was good, great information.

Great guidance!

Great presentation and was provided with great help.

| do work part time but can still be at college full time.

| have no comments

| was still kind of confused with the schedule/courses and everything.

It was great information.

Since I'm not sure on my major, | can't decide where | want to continue my education/career.
Thank you for helping me get a better understanding on how to pick my classes.

Thank you for helping me today. | learned about my major and the university | plan on attending.
Thank you for helping me with my courses.

The class wasn't too long, | understood all the basic info and I'm ready to go to this school
The counselor was extremely helpful and made the information easy to understand.

The orientation was very helpful and informative.

Very helpful!

Very informative! Thank you!

Very informative, thank you!

Very informative.

Very nice and helpful!
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