
Please rate your level of agreement with the following: 

I prefer receiving important information from CHC through: 
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Other responses include (where a response was given more than once, the number of times it was 

received is put in between parentheses): 

 Calls are cool too 

 Canvas (n=2) 

 Flyers/posting boards 

 Great when instructors also share about school events & dates 

 Important info text 
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 Instagram (n=2) 

 Pager 

 Paper 

 Physical mail 

 Speaking w/ staff 

 Teachers 

 USPS 

  



How do you primarily connect with Crafton? (Select only one) 

 

Note: Although respondents were prompted to select only one answer, on the paper version of the survey they may have 

selected multiple responses, so these were included here.  
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Please rate your level of agreement with the following statements: 
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The services accessible through the website are easy to use



Please rate your level of satisfaction with the quality of: 

 

Source: Student Satisfaction Survey – Spring 2018 (Paper and Online versions) 
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