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Mission Statement

The purpose of the Crafton Hills College Office of Institutional Effectiveness, Research &
Planning is to collaborate with faculty, administration, staff, and students to provide high quality
educational programs and services by integrating institutional research, planning, analysis, and
systematic assessment to inform evidenced-based decision making and learning. The office seeks
to meet the needs of the college by promoting and coordinating:

e The continuous improvement of academic programs, student services, and administrative
services

e Short and long range college-wide planning and decision making

e Assessment of student success, learning and service area outcomes

e Reporting to Federal, State, and Accrediting agencies

e The use of accurate, timely, and accessible information in a professional and ethical manner

e Linking of strategic planning, college goals, district goals, and institutional data

e Meaningful discussions of the college's purpose and performance

e High quality web services to inform students and the community of programs and services


https://www.craftonhills.edu/about-chc/research-and-planning/index.php
https://www.craftonhills.edu/index.php
https://www.craftonhills.edu/about-chc/index.php
https://www.craftonhills.edu/about-chc/research-and-planning/documents/rrn2108_2020sp_dykrpgroupfocusgroups_final.pdf
https://www.craftonhills.edu/about-chc/research-and-planning/documents/craftonhillscollegesemfocusfroupsfinal.pdf
https://www.craftonhills.edu/about-chc/research-and-planning/documents/rrn2092_2020sp_dykab705_final.pdf
https://www.craftonhills.edu/about-chc/research-and-planning/did-you-know/documents/1920-dyk62-campusclimate-fa18_final.pdf
https://public.tableau.com/profile/chc.research#!/vizhome/Fall2018CampusClimateDashboard/TableofContents
https://www.craftonhills.edu/about-chc/research-and-planning/research-briefs-and-reports/institutional-effectiveness-studies/documents/rrn2049-fall2018-employee-campus-climate-survey-open-ended-results-final.pdf
https://public.tableau.com/views/EISDailyEnrollments_0/CHCandSBVCDailyEnrollment?:showVizHome=no&:embed=true
https://www.craftonhills.edu/about-chc/research-and-planning/documents/chc-snapshot-fall2019.pdf
https://www.craftonhills.edu/~/media/Files/SBCCD/CHC/About%20CHC/Research%20and%20Planning/1314_CHC_PSA.pdf
https://www.craftonhills.edu/about-chc/research-and-planning/documents/chc-research-calendar.pdf
https://informer.sbccd.cc.ca.us:1443/DashboardViewer.html?embedToken=96494f34-6dc0-4800-8060-c654d170df96

Vision Statement

The Crafton Hills College Office of Institutional Effectiveness, Research & Planning

will facilitate Crafton Hills College becoming a "Learning College,” which is the ultimate
institutional effectiveness outcome. A "Learning College" is defined as a college which
"becomes a true 'Learning' organization that grows and adapts through ongoing innovation tuned
to current, emerging, and future needs.” Further, it "celebrates a "culture of ‘wonder'...where
data-supported intelligence can be agreed upon so people can focus on being successful™ (Goben

2007, p. 4).
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Giovanni (909) 389-
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Artour Senior Research & Planning c10 (909) 389-
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