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What is Starfish?

Starfish Solutions is a retention solution program that helps to create an online student success environment,
facilitating programs such as counseling and advising, tutoring, mentoring, and others—with the aim of improving
student success and retention. See a summary and explanation of workflow here.

Some of the features of Starfish include

* Viewing support networks for your courses

® Receiving early alerts for academic concerns and praise for a job well done

s Getting electronic referrals and other messages

= Viewing and following academic plans

® Signing up online for appeintments with course instructors, counselors and advisors

# and Faculty can submit progress reports in real time and connect students to appropriate campus offices

How to Access Starfish
Log_ into Starfish

Once students log into Starfish it is strongly recommended that they update their profile with a picture and
review/update their email address and phone number to ensure accuracy. Students can also select the small cell
phone icon in their profile to receive text alerts (regular messaging and data rates may apply).

Resources for Students Resources for Instructional Faculty
Resources for Counseling Faculty/Student Support Staff
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Online Services

Degrees, Certificates & General Education Sheets

FAQ

6 Steps for Successful Enroliment

Student Success (Probation)

Student Lingo (Online Student Success Workshops)

Emotional and Mental Health Resources (Each Mind
Matters)

Homeless Student Services (REACH Project)

SBCCD Free College Promise Program

2019 - 2020 New Student Handbook

Online Orientation for Guests

Counseling Courses

Counseling Staff
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