Accreditation — Standard I1IC2
Spring 2020

Technology & Educational Support Services Website

Link to page:

http://tess.sbcecd.org/

Screenshot of page:

/ TECHNOLOGY & EDUCATIONAL
, -~ SUPPORT SERVICES
® San Bernardina Community College District

[recin T stwients | namnistratorssstatt | projecs

{2t Home %, sitemap [ ] ContactUs

|Search |GO-(>

NEWS & ANNOUNCEMENTS

Faculty
& start here ¥ Tweets » ©)

¢ TESS Staff Info

&
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OUR FOCUS & SERVICES

Technology & Educational Support
Services (TESS) serves the San
Bernardino Community College District,
which consists of Crafton Hills College,
San Bernardino Valley College, and the
District Office.

TESS services include:

For a detailed listing of our services, please
see our Catalog of Services.

Distributed Education - Manages and
provides support for all alternative learning
modalities. Services offered include: technical
support, training, access to learning
management systems, DVD/VCD duplication,
and video-streaming.

Administrative Applications - Manages
the Student Information System and other
Administrative Applications. Services offered
include: help-desk, training, web-
development and administrative user support.

Information Technology - Manages the
core technology infrastructure of the District.
Services offered include: help-desk,
telecommunications management, network
administration, and user support.

Graphics and Printing Services - Services
offered include: graphic design and layout,
low and high volume printing (black and white
or color), banner creation, laminating,
brochures, envelops, letter head, business
cards, district forms, etc.
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