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Welcome to Crafton Hills College Online Counseling Services. This dynamic service is designed to provide
synchronous online counseling sessions for students who might otherwise not be able to visit the counseling
center in-person. These online services utilize Cranium Cafe, an interactive and secure online meeting hosting
portal.

What you need to participate: 
Any desktop or laptop with a camera (preferred
method) OR
A tablet or smartphone device (iOS Apple devices
require download of the Cranium Cafe App)
Chrome browser
Headphones (optional)

Full technical requirements

 

Is Online Counseling Right for Me?
This service is for current and prospective CHC students who have time constraints that make it difficult to
meet with a counselor in-person during normal business hours. A variety of questions may be answered in an
online counseling session, however due to the nature of online counseling some topics must be discussed with
a counselor in-person.

Online counseling is available for the following services:
General questions
Questions regarding certificate/degree/transfer requirements
Application and registration information; course overload requests
Review or update of a previously drafted Student Educational Plan (SEP)
Assessment waivers/Pre-requisite clearance (must have electronic copy of outside transcript to share
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with the counselor online)

Students requiring assistance with the following services should make a face-to-face
appointment by calling 909-389-3366:

Comprehensive Student Educational Plan (SEP) - requires one full hour
Probation/Academic Dismissal
International Student admissions
Financial Aid Term Dismissal - requires one full hour
Veteran Student Counseling

Getting Started:
With the exception of major holidays, online counselors will be available: 

-Tuesdays from 1:00 - 8:00 PM PST

-Wednesdays from 12:00 - 6:00 PM PST 

-Thursdays from 9:00 AM - 1:00 PM PST

Please review our FAQ's before starting an online counseling session as you may find your answer there.

You may meet with a counselor by "Knocking" on the virtual door of an available counselor (indicated by the
green button on their Cafe Card, shown below).

You will then be prompted to login to your WebAdvisor account. After doing so you will be sent to the virtual
lobby of the online counselor.
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Counselor
vvasquez@craftonhills.edu
I have been a Counselor at Crafton Hills College for almost 4 years. Currently, I work in general Counseling but I
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Violeta Vasquez
Counselor
vvasquez@craftonhills.edu
I have been a Counselor at Crafton Hills College for almost 4 years. Currently, I work in general Counseling but I have
also worked for EOPS. I am a first generation college student who started off my higher education journey at Santa
Monica College. I understand how overwhelming navigating college can be. However, it is a rewarding and exciting
j  f lf di  t  b k  M  f it  t f  j b i  h l i  th  f l d d h th i

                
               

 

Online Counseling

FAQ's

Technical Requirements

Student Lingo (Online Student Success Workshops)

Crafton Hills College
11711 Sand Canyon Road
Yucaipa, CA 92399

909-794-2161

© 49636 Crafton Hills College

Campus Map
Driving Directions
Site Map
Annual Security Report
Photo and Videotape Policy
Contact Us, Comment or Complain
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San Bernardino Community College District does not discriminate on the basis of age, color, creed, religion,
disability, marital status, veteran status, national origin, race, sex, sexual orientation, gender identity or gender
expression.
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