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Self-Service is currently showing some
discrepancies in account balances. You are

receiving this email because our records indicate
that you may have a balance due in Self-Service.

Please be aware that this amount may not be
accurate, and you may not actually owe any

money.
If you see a balance, please do not make a payment

online at this time. The Financial Aid Office is
reviewing your account and will send you an
official bill to your student account, if one is

needed, along with instructions on how to make a
payment.

Additionally, if you recently paid a balance in Self-
Service and later received a refund check or a
larger financial aid disbursement, you may have

funds that need to be returned.
If you have any questions or concerns, please

schedule a telephone appointment with the
Financial Aid Office or visit us during normal

business hours. 
Thank you for your patience—we appreciate it!

Kindly,
Financial Aid 
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Resources for
Self-Service Discrepancies

Student Success Grant & FSEOG
Funding Update

Each year, CHC receives limited funding for the California Student
Success Grant (CSSG) and the Federal Supplemental Educational

Opportunity Grant (FSEOG). Both programs are awarded on a first-
come, first-served basis to eligible students.

At this time, the entire 2025–2026 allocation for both grants has
been fully disbursed to students during this Fall semester. Offer

letters have been updated accordingly for the Spring semester. If
we receive additional funds, we will send out a notice.

If you have any questions, please contact the CHC Financial Aid
Office.

 


