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Crafton Hills College - Outcomes Assessment Report 

---------------------------------------------------------------------------------------------------------------------------------- 
General Education Outcome 11: American Heritage 

 
Assessed: 2018-2019 

---------------------------------------------------------------------------------------------------------------------------------- 
 
Learning Outcomes Statement  
Students successfully completing a course in this area will be able to recognize and appreciate the 
unique contributions, history and collective heritage of the United States. 
 
 
Means of Assessment (Measurement Method) 
 
At the Faculty Department Chairs meeting approximately 25 faculty from disciplines across the campus 
reviewed the results and proposed actions.  Proposed actions were developed for improving 
the outcome reviewed. 
 
Summary of Evidence 

The Office of Institutional Effectiveness, Research, and Planning (OIERP) provided a summary of the GEO 
results based on faculty mappings to the GEO, the proposed actions, and the list of courses where the 
outcome was mapped.  A list of proposed actions, courses with outcomes mapped to the outcome 
reviewed, and the results are illustrated below. 
 
Table 1: Number and Percent of students scoring 3 or Higher on the GEO. 
 

GEO 
# Institution Learning Outcomes 

# of Students 
# 3 or 
higher 

% 3 or 
higher Meeting SLO Rubric 

1 2 3 4 

11 

Students successfully 
completing a course in this 
area will be able to recognize 
and appreciate the unique 
contributions, history and 
collective heritage of the 
United States.* 

11 28 32 99 131 77.06% 

*Note: Data includes the last three years to increase sample size. 
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Table 2: List of Proposed Actions for Courses Mapped to this Outcome. 
I think these are good! 
Update SLOs with more recent versions worked on with Dean Hogrefe. 
Throughout the course of the semester students learned the above learning objectives and were 
successful through written test and small group exercises.  A firm understanding and the ability to use 
the information lay the foundation for their fire academy success and contributions to the communities 
they will serve. 
Suggest student to do the observation at the Deaf event. They go and watch their behavior of greeting, 
goodbyes, ages, and how many Deaf and hearing attend to the events. 
Implement a famous Deaf people project in the course.  

Note: Data includes the last three years to increase sample size. 
 
List of Courses where Outcomes were mapped to the GEO. (Note: Data includes the last three years to 
increase sample size.) 
SOC-150, ANTHRO-107, FIRET-101, ASL-115, ASL-115 
 
Use of Results/Proposed Actions (Implications for Program Improvement & Planning) 

1. Increase opportunities for students to participate in historical and community based activities. 
2. Increase participation of departments who cover this outcome in their SLOs. 
3. In 2020-2021, the 100th anniversary of the passage of the 19th Amendment, guaranteeing and 

protecting women’s constitutional right to vote, develop activities at Crafton to celebrate. 
4. Provide additional support for students who learn differently. 


