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GoalsGoalsGoalsGoals
Develop a better understanding of how data 

 i  l d  f di  i  d hentry is related to funding, reporting, and research
Develop a better understanding of MIS 
(Management Information System) data elements(Management Information System) data elements
Develop a better understanding of the 
importance of concise and accurate data entry
How to use available tools to ensure accuracy
Use reporting timeline to plan use of resources 
accordinglyaccordingly
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1  Accreditation Reporting1  Accreditation Reporting1. Accreditation Reporting1. Accreditation Reporting
Writing the self-study for Accreditation
R d i  2 h  ll  h ld Recommendation 2 - …the college should 
develop processes that produce reliable data, 
provide employees with easy access to data, and 

id  i i   h    i  d provide training on how to access, interpret and 
utilize data.
Recommendation 8 - …the college should g
complete the integration of program review for 
all academic, student services and administrative 
services units into institutional evaluation and 
planning.  In particular, the college should develop 
processes and procedures to ensure program 
effectiveness of distributed education courses. 
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2  Education Master Plan2  Education Master Plan2. Education Master Plan2. Education Master Plan

Program Highlightsg g g
◦ Retention Rate, Success Rate, FTES, WSCH, 

FTEF, and WSCH/FTEF Ratio by program

Quantitative Effectiveness Indicators
◦ Overall success and retention rates, ,

developmental/basic skills success and 
retention rates, transfer course success and 
retention rates, career technical success and 
retention rates, degrees and certificates, 
transfer rate  and transfer readiness ratetransfer rate, and transfer readiness rate
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2. Education Master Plan2. Education Master Plan
Example Data ElementsExample Data Elements

Success and retention rates are based on 
STC VERIFIED GRADE and STC.VERIFIED.GRADE and 
S02.STU.VERIFIED.GRADE from the 
STUDENT.ACAD.CRED file
Th   f  i  b d  h  f ll i  The type of course is based on the following 
fields from the COURSES file:
◦ CRS.COURSE.TYPES – basic skills status (CB08)
◦ CRS.CRED.TYPE – degree applicable (CB04)
◦ CRS.LEVELS – Occupational status (CB09) and levels 

below college (CB21)g ( )
◦ CRS.LOCAL.GOVT.CODES or S02.CRS.TOP.CODE 

– TOP (Taxonomy of Programs) codes (CB03)
◦ CRS.TRANSFER.STATUS – transfer status (CB05)CRS.TRANSFER.STATUS transfer status (CB05)
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3. Evidenced Based Decision Making 3. Evidenced Based Decision Making ––
I fI f h  D  M k  Ph  D  M k  PInformInform the Decision Making Processthe Decision Making Process

Results from the Spring 2010 Reorganization 
Survey – How should CHC reorganize?
Identifying viability of ESL Program at CHC –y g y g
Should CHC develop an ESL Program?
Examine the relationship between SOA3R p
(Senior Orientation, Application, Assessment, 
Advising, and Registration) to enrollment, 
persistence, success, and retention – How 
effective is SOA3R?

7



4  Planning & Program Review4 Planning & Program Review4. Planning & Program Review4. Planning & Program Review

Retention and Success Rates by Discipliney p
Full-Time to Part-Time Faculty Ratio by 
Discipline – Faculty Loadsc p e acu ty oa
WSCH to FTEF Ratio – Unit Values for 
Courses and Faculty LoadCourses and Faculty Load
Fill Rate – Census Enrollment and the 
Capacity (i e  Cap) for each courseCapacity (i.e. Cap) for each course
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5. Credit Matriculation Funding 5. Credit Matriculation Funding 
(Example)(Example)(Example)(Example)

Student Body
Fall or Spring TermFall or Spring Term

NO CA
Resident

Stop
NO

YES

Headcount Status
A,B,C

Stop

YES

NO

Enrolled in 3 priorContinuing NO

YES

YES
Years or

Special Admit.

Continuing 
Student

New Student

Source: California Community College Chancellor’s Office, Matriculation Webinar – Summer 2009. 10



MatriculationMatriculation: : New and ContinuingNew and ContinuingMatriculationMatriculation: : New and ContinuingNew and Continuing

Enrolled in a primary term
Credit student (Headcount Status)
◦ A - Enrolled in a weekly or daily census class past the 

 i  census point 
◦ B - Earned 0.5 units or attended at least eight (8) 

hours in credit positive attendance class(es)
◦ C - Earned 0.5 units in a credit independent study 

class

California residentCalifornia resident

Source: California Community College Chancellor’s Office, Matriculation Webinar – Summer 2009.
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Matriculation: New and ContinuingMatriculation: New and ContinuingMatriculation: New and ContinuingMatriculation: New and Continuing

New Students
◦ Did not meet the cohort criteria in the prior three 

years.

Continuing Students
◦ Met the cohort criteria in at least one of the prior 

h   L ki  l   h  llthree years. Looking only at the college.
◦ All Special Admit Students (SB11 = 10000 = currently 

enrolled in K – 12) are considered to be Continuing.e o e    ) a e co s e e  to be Co t u g.

Source: California Community College Chancellor’s Office, Matriculation Webinar – Summer 2009.
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Matriculation: New and ContinuingMatriculation: New and Continuing
(F di  i  b d  F ll i  El )(F di  i  b d  F ll i  El )(Funding is based on Following Elements)(Funding is based on Following Elements)
1. The following elements are used to determine a 

student's credit status:student s credit status:
CB04 Course-Credit-Status
XB01 Section-Accounting-Method
SX03 Enrollment-Units-EarnedSX03 Enrollment Units Earned
SX05 Enrollment-Positive-Attendance-Hours
SXD2 Enrollment-Credit-Status
STD7 Student Headcount StatusSTD7 Student-Headcount-Status

2. The following element is used to determine a 
student's residency status:

SB09 Student-Residence-CodeSB09 Student-Residence-Code
3. The following element is used to determine a 

student's special admit status.  
SB11 Student-Education-StatusSB11 Student Education Status

Source: California Community College Chancellor’s Office, Matriculation Webinar – Summer 2009.
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6. CHC Office of Research & Planning6. CHC Office of Research & Planning
Ch ll ’  Off  D  MCh ll ’  Off  D  MChancellor’s Office Data MartChancellor’s Office Data Mart

Use the Chancellor’s Office Data Mart to verify and y
check accuracy of information as well as to identify 
discrepancies in the data: 
http://www.cccco.edu/ChancellorsOffice/Divisions/TechResearchInfo/MIS/DataMartandReports/tabid/282/Default.aspx

Can look at following information by CollegeCan look at following information by College
◦ Demographics
◦ FTES
◦ Student Program Awards
◦ Retention and Success Rates
◦ Financial Aid
◦ Student Services Programs (DSPS/EOPS/CalWorks)
◦ Student Matriculation Services
◦ Student Assessment Services
◦ Staffing Reports
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6. CHC Office of Research & Planning6. CHC Office of Research & Planning
Ch ll ’  Off  D  MCh ll ’  Off  D  MChancellor’s Office Data MartChancellor’s Office Data Mart

Use the Chancellor’s Office Data Mart to Use the Chancellor s Office Data Mart to 
identify transfer rate (NEW) for the 
following categories of students 
htt // b d d /d t tt /d t t lhttp://webprod.cccco.edu/datamarttrans/dmtrnsstucsel.aspx

◦ Age
◦ Ethnicityy
◦ Gender
◦ CalWORKS
◦ DSPS
◦ EOPS
◦ Financial Aid Recipient◦ Financial Aid Recipient
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7. CHC Office of Research & Planning7. CHC Office of Research & Planning
IPEDS R  d T d A lIPEDS R  d T d A lIPEDS Reporting and Trend AnalysisIPEDS Reporting and Trend Analysis

IPEDS – Integrated Postsecondary IPEDS Integrated Postsecondary 
Education Data System
“The completion of all IPEDS surveys, in The completion of all IPEDS surveys, in 
a timely and accurate manner, is 
mandatory for all institutions…the 
completion of surveys is mandated by 20 
USC 1094, Section 487(a)(17).”
IPEDS collects information from every 
college, university, and technical and 

ti  i tit ti  i  th  U it d St tvocation institution in the United States
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IPEDS Example SurveyIPEDS Example SurveyIPEDS Example SurveyIPEDS Example Survey
1. First-time full-time degree-

seeking students who received:seeking students who received:

01. All Grants/Scholarships: 
SF21 (Student Aid Award Type) 
begin with B, F, G (grants), S
(scholarships)(scholarships)

02. Federal grants: SF21 = GP, 
GS, GW or GA

02a. SF21 = GP (PELL grant)

02b. SF21 = GS (SEOG), 
GW (Bureau of Indian 
Affairs Grant) or GA
(Academic Competiveness 
Grant)G a t)
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Purpose and Uses of IPEDSPurpose and Uses of IPEDSPurpose and Uses of IPEDSPurpose and Uses of IPEDS
These data are made available to students and parents through the College 
Navigator (http://nces.ed.gov/collegenavigator/) college search Web site 

d  h  d h  h h h  IPEDS D  Cand to researchers and others through the IPEDS Data Center
(http://nces.ed.gov/ipeds/datacenter/). 
Provides basic data needed to analyze trends in the following areas
◦ Numbers of students enrolled
◦ Staff employed
◦ Dollars expended
◦ Degrees earned
◦ Graduation RatesG a uat o  ates
◦ Financial Aid

Data is used by …
◦ Congress

F d l i◦ Federal agencies
◦ State governments
◦ Education providers
◦ Media
◦ Students and parents
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8. CHC ARCC and Educational8. CHC ARCC and Educational
Master Plan ResearchMaster Plan Research

ARCC – Accountability Reporting for Community 
Colleges
Are eight individual college level ARCC 
performance indicators including transfer rate, p g
persistence rate, and others
Purpose of ARCC
◦ One of the purposes of ARCC is to use the information p p

provided in ARCC to improve student outcomes
◦ ARCC, through Data on Demand, provides databases 

for almost every outcome
◦ CHC Programs and services (e.g.: learning communities, 

counseling, etc.) are related to ARCC outcomes using 
Data on Demand
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Future Research using Data on Future Research using Data on 
Demand and ARCCDemand and ARCC

Background Variables Loaded into Models
E h i i◦ Ethnicity

◦ Gender
◦ Age
◦ Education Goal
Other Predictor Variables
◦ Full-time or part-time student status
◦ Number of degree applicable units earned

Wh th   t t d t  d◦ Whether or not student was assessed
◦ Whether or not student was assessed prior to first start date
◦ English, reading, and math placement levels
◦ Number of times student met prerequisite
◦ Saw a counselor in the first term
◦ Number of times student saw a counselor
◦ Accessed Learning Resource Center (LRC) in first-term
◦ Number of times accessed LRCNumber of times accessed LRC
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Data on DemandData on DemandData on DemandData on Demand

Data on Demand allows researcher to 
identify cohorts and examine 
effectiveness of programsp g
Educational Master Plan
◦ Fall to Fall Persistence from ARCC and Data Fall to Fall Persistence from ARCC and Data 

on Demand
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