
Glossary 
Annual review- 
 
Capabilities- 
 
Growth- FTES 
 
Learning (quality)-what is learning? Smaller class sizes,  
 
Learning improvement cycle- 
 
Marketing- 
 
Outreach- 
 
Partnerships- 
 
Personal development- 
 
Persistence- A student’s continuing attendance at the college beyond the individual course 
 
Premier- 
 
Program review- 
 
Recruitment- 
 
Resource capacity- is having the staffing, facilities, infrastructure, technology, and funding to be 
the premier community college for public safety and health services careers and transfer 
preparation. 
 
Retention- A student’s ability to start and complete a course 
 
Student success (academic) - classes (enough, timely, available, sequence, scheduling), getting a 
degree or certificate, transfer, getting a job, transfer-to different environments (job, university, 
trade school, etc…). (Skill development) 
  
Student success (personal)- 
 
Transfer- 
 
Transfer preparation- transfer from one environment to another, or transfer from CHC to another 
college or university? 
 
 
 



 


