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Assessment Process

 The assessment process is a method we use 
to continuously improve what we do as 
educational experts by looking directly at 
student work1

 Assessment helps us implement and evaluate 
strategies that respond to the diverse needs 
of our students and to meet the ever-
changing community and workforce 
demands1

 Most of us already engage in this type 
of assessment



Why do we Assess? 1

 To measure how and what students learn

 To develop new and varied educational 
experiences that our students need to 
develop their talents and abilities

 To reveal whether our students master the 
skills and knowledge that our courses and 
programs promise

 To determine whether changes and 
intervention we have made actually help 
students succeed



Four Principles to Guide

the Purposes of Assessment1

1. Assessment is a collaborative, dynamic, 

and continuous process to improve 

courses, degrees, certificates, and 

programs



Four Principles to Guide

the Purposes of Assessment1

2. There is considerable difference between 

using data for accountability and using it 

for institutional improvement

◦ Institutions are responsible for using 

assessment to improve learning through 

reflection on assessment data



Four Principles to Guide

the Purposes of Assessment1

3. All professionals who interact with 

students play a critical role in the way 

students learn and develop as individuals

◦ A focus on learning is the goal of teaching, 

research, and educational leadership



Four Principles to Guide

the Purposes of Assessment1

4. Assessment is already integrated in our 
daily classroom and service practices and 
not something over and above what we 
already do

◦ Make the process for documenting this as 
easy as possible

◦ Need to balance between making the 
process thoughtful and meaningful rather 
than simplistic and compliant and deal with 
reality of taxed workloads1 and 2



Struggles when we Focus

on getting “there” rather than the process2

 Improvement versus accountability debate

 Entering assessment data into a database

 Pulling together a report for an 

accreditor



Most Important Purpose of 

Assessment2

 Not for accountability

 The common aim is for students to get the 
best possible education

 Mission, goals,  General Education (GE) outcomes and 
Institutional Learning Outcomes are promises the 
college is making to its students, their families, 
employers, and society

 Today’s society needs skilled writers, thinkers, 
problem-solvers, leaders, people who act ethically and 
participate meaningfully in a diverse and global society

 Assessment is the tool to help make sure we fulfill 
those promises that we make to our students and 
society



Trust2

 Many people no longer trust government, 
financial institutions, and charities

 As a result, many government policymakers 
and employers no longer trust us to provide 
an appropriately rigorous education

 We don’t always trust each other (e.g.: 
students transferring from one college to 
another or one segment to another)

 We need externally  informed targets or 
standards that we can justify as appropriately 
rigorous



Office of Research and Planning 

Learning Outcomes Assessment Goals

 What can we do to make the process 

easier?

 Does the assessment provide information 

that will inform instruction and/or 

services?



Recording Assessment Information

 Goal is to make the process as easy & informative as possible

 Options for recording assessment process (Faculty/dept. choice):

1. Contact the Office of Research and Planning

2. Use eLumen to complete all steps of the process:  
https://elumen.sbccd.cc.ca.us/
• “Direct” assessment – each student’s work is recorded via scorecard

• “Declared” assessment – aggregated totals of achievement are recorded

3. Use “Clickers” to conduct instant, real-time classroom assessment

4. Use “Declared Assessment” in e-lumen to enter the five column 
model information only (not individual student information):

5. Use Microsoft Word template at the following link to complete the 
loop: 
http://www.craftonhills.edu/~/media/Files/SBCCD/CHC/About%20C
HC/Research%20and%20Planning/ClosingTheLoopForm.ashx

6. Use the Web Form at the following link to complete the loop: 
http://depts.craftonhills.edu/Research/SLO_SAO/slotrack.htm

https://elumen.sbccd.cc.ca.us/
http://www.craftonhills.edu/~/media/Files/SBCCD/CHC/About CHC/Research and Planning/ClosingTheLoopForm.ashx
http://www.craftonhills.edu/~/media/Files/SBCCD/CHC/About CHC/Research and Planning/ClosingTheLoopForm.ashx
http://depts.craftonhills.edu/Research/SLO_SAO/slotrack.htm
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