1.d. Pattern of Service

3 = Quantitative and/or qualitative evidence indicates that the services provided by the
program meet the needs of students or clients.

2 = Quantitative and/or qualitative evidence indicates that the services provided by the

program meet some student or client needs, and the unit describes plans to improve
and/or expand the current pattern of service.

1 = There are significant gaps in the pattern of service, no plans to remedy the gaps, and/or
no evidence was provided by the program.



