Student Services Example: Extended Opportunities Programs & Services (EOP&S), Fall 2009:

1. SAO - Students
understand that they
are responsible for
their own success in
college, and take
ownership through
decision-making and
positive action.

5. Possible Use of Results

(Implications for Program

Improvement & Planning) —
EXAMPLE — Greater emphasis on
early identification of/intervention for
high-risk students. Develop means of
planning workshops that target student
needs. Develop strategies to increase
attendance at workshops and use of
tutoring services. Implement these
strategies and reassess their
effectiveness.

2. Means of
Assessment

(Measurement
Method) —

Recognition/tracking of
positive student
participation in program
activities for FA 09
semester.

4. Summary of Data
Collected (Results)

— Over 55% of students
rated as adequate or
excellent, these students
are twice as likely to use
tutoring and attend
workshops than those
rated below adequate
(45%).

Success

(Benchmark) —

None Identified




