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Qualtrics Report 

Health and Wellness POS Survey Results – Fall 2023 

 

What was the reason for your visit? (select all that apply) 

Answer % # 

Women's Health Clinic 33.3 4 

Immunizations 25.0 3 

Other (please specify) 25.0 3 

Screening Tests 16.7 2 

Nursing Assessment and Care 8.3 1 

Medications and Supplies 8.3 1 

Mental Health Services 0.0 0 

Referrals 0.0 0 

Total 100.0 12 

 

 

Other (please specify) (n=2) 

Tb test (2) 

 

 

What prompted you to seek Medical Services at HWC? 

Easy access to birth control 

Educational purposes 

Required for Federal Work Study, employment here at CHC. 

 

 

What prompted you to seek Mental Health Services at HWC? 

N/A 

 

 

Please select your level of agreement 

with the following statements. 

Strongly 

Agree 
Agree Disagree 

Strongly 

Disagree Total 

% # % # % # % # 

Staff were helpful and friendly. 91.7 11 8.3 1 0.0 0 0.0 0 12 

Scheduling an appointment was easy. 83.3 10 0.0 0 16.7 2 0.0 0 12 

The information provided was clear and 

helpful. 
100.0 12 0.0 0 0.0 0 0.0 0 12 

I would recommend the health and wellness 

center to other students. 
100.0 12 0.0 0 0.0 0 0.0 0 12 

Overall, I'm satisfied with the services 

provided by the health and wellness center. 
90.9 10 0.0 0 0.0 0 9.1 1 11 
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You indicated you disagreed with one or more of the above statements, please tell us 

why? 

N/A 

 

 

Please provide any suggestions you believe would be helpful in improving services. 

Keep up the good service. 

Keep up the good work 

My experience with the health care center was incredible, they are kind and respectful!!! 

 

 

Please tell us about yourself. These questions are completely optional. All individual 

responses will be kept strictly confidential:   Please identify your gender: 

 

Please identify your gender: % # 

Woman 50.0 6 

Man 33.3 4 

Transgender 8.3 1 

Non-binary/non-conforming 8.3 1 

Decline to state 0.0 0 

Total 100.0 12 

 

 

Please identify your ethnicity: % # 

Hispanic 33.3 4 

African American 25.0 3 

Asian/Pacific Islander 16.7 2 

Caucasian 8.3 1 

Native American 8.3 1 

Decline to state 8.3 1 

Multiple ethnicities 0.0 0 

Total 100.0 12 

 

 

 

 

Age % # 

18-20 36.4 4 

20-30 36.4 4 

30-40 9.1 1 

40-50 9.1 1 

50+ 9.1 1 

Total 100.0 11 


