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Qualtrics Report 
SP23 CHC Graduating Student Exit Survey 
Note: All survey questions were voluntary, and as a result, the total numbers may vary across different questions. 
 

What best describes your Crafton educational goal? 

Answer % # 

Transfer to a four-year institution 58.7 105 

Associate degree 40.2 72 

Certificate 1.1 2 

Total 100.0 179 

 
Have you achieved your Crafton educational goal? 

Answer % # 

Yes 87.4 153 

No, I have a little more to go. 12.6 22 

Total 100.0 175 

 
What is your ultimate educational goal after Crafton? 

Answer % # 

Bachelor's degree 61.0 108 

Graduate Degree (Masters, Doctoral, 
Law Degrees) 

27.1 48 

No additional educational goals 8.5 15 

Vocational Degree or Certification 3.4 6 

Total 100.0 177 

 
What would be your primary reason for attending an 
alumni event? (Select all that apply) 

Answer % # 

To stay connected with CHC 24.9 65 

To grow professionally 23.8 62 

To explore ways to give back to CHC 17.6 46 

To network with fellow alumni 17.6 46 

To see faculty 16.1 42 

Total 100.0 261 

If you plan to transfer, at which of the following       
institutions do you intend to enroll in? 

 

 

 
 
 
 

  

Please rate your level of agreement with the following statements about your experience at Crafton: 
 

Question 

Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree Total 

% # % # % # % # 

My overall experience as a student at Crafton Hills 
College was positive. 

50.3 147 49.2 30 42.9 3 50.0 1 181 

If I could start my education at Crafton over, I would 
attend Crafton Hills College again. 

49.7 145 50.8 31 57.1 4 50.0 1 181 

 
 
 
 

Answer % # 

CSU San Bernardino 38.7 43 

UC Riverside 10.8 12 

University of Redlands 8.1 9 

An Out-of-State School 8.1 9 

Other CSU Campus 7.2 8 

Other UC Campus 7.2 8 

Cal Baptist University 7.2 8 

Loma Linda University 6.3 7 

Other In-State School 4.5 5 

University of La Verne 0.9 1 

I do not plan to transfer 0.9 1 

Cal Poly Pomona 0.0 0 

La Sierra University 0.0 0 

Total 100.0 111 

Other In-State School 
(please specify below) 

Other Out-of-State School 
(please specify below) 

• UC Santa Barbara 
• Arizona State 

University 

• UC Los Angeles • Concordia University  

• UC San Diego 
• Grand Canyon 

University  

 
• Oregon State 

University  
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We would greatly appreciate it if you could share any comments about your experience at Crafton. Please feel 
free to provide your feedback here. (n=100) 

A great school with lots of resources to help students succeed 

All of your teachers are amazing! 

Amazing 

amazing school and staff. 

Amazing staff and support for students! 

Amazing Staff, and Professor. Overall had a wonderful time. 

As a student parent, it was tough, but Crafton made it possible, and the absolute best experience, THANK YOU!  

Beautiful campus and amazing staff 

Being part of Crafton Hills College made me feel safe and every staff, faculty, and counselor made me feel heard 
and helped me accomplish my goal to be the first in my family to attend and graduate college. 

Better customer service 

Classes and professors were awesome 

Crafton allowed me to continue my education and on my own timeline. Counselors and the EOPS team assisted 
me through my journey and i am forever grateful. 

Crafton is an awesome college that has opened so many doors for my life 

Crafton is an awesome school with great staff and resources 

Crafton is great academically, there are plenty of talented professors. I just hope that crafton can start more 
sports programs once the gymnasium is built. 

Crafton is such a beautiful campus with amazing staff. The time I spent at crafton was great and I would do it 
again :) 

Crafton was a great experience for me and helped me be able to attend college due to the financial aid. I have 
transferred to CSUSB. :) I have also been able to help family understand college better. 

Ease of use in online programs 

EOPS has been a driving force in my education, please continue to offer this program to future scholars. 

Every staff member has always been so amazing. It made it hard to stop taking classes. I had all the 
encouragement someone could need. 

Everyone has helped and supported me and I wouldn’t be here if it wasn’t for EOPS and all my professors 

Everyone is so friendly and welcoming. 

Everyone is very positive and willing to help their students 

Everything was great 

Good support system 

Great and accepting school 

Great campus even for casual walking nice and relaxing 

Great campus, great teachers and staff 

Great classes great students  Lots of memories 

Great environment and amazing counseling 

Great environment, nice people 

Great experience overall even though Covid made things a little more challenging 

Great place to start back school 

Great school ! Beautiful campus. Great professors. 

GREAT SCHOOL! 

Great time !! 

Great time at crafton 

Greatest experience. Great counselors and professors always pushing you to do your best 

Had so many great experiences at the Tutoring Center and with Professors! 

Hard work. Liked most professors 

I had a great experience here and I would recommend this school to all of my peers. 
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I have enjoyed my time at Crafton over the years I attended. All the professors were excellent and the helpful 
nature of both faculty and staff are excellent 

I just feel with the lack of Diversity It's easy To get discouraged. I honestly didn't feel staff was nice to me or 
welcoming. 

I like the friendliness and safety of the school. 

I love crafton 

I love the nature here. I hope it can be preserved for a long time 

I loved attending Crafton. The staff was incredibly helpful! 

I loved going to Crafton! The professors and staff are amazing and are so helpful! The classes are always fun and 
interesting. The campus is beautiful! 

I loved it here 

I loved most of my professors, they really encouraged me. 

I loved my experience. I would definitely return and not wait so long next time. 

I really liked how crafton hills has night and day classes 

I wish there were more water bottle fill up stations. 

I would like to see more clubs 

I’ll be grateful for all the kind faces I met 

I’ve always felt supported at Crafton. I will be back to pay it forward! 

I'm thankful for the staff at Crafton more than anything. My professors have always been so helpful and so kind! 

It became more enjoyable when in person classes/ events became available :) 

It was a fun ride, made great friends 

It was an amazing experience all of the teachers were so receptive and flexible. I wish there were more class time 
options and professors to choose from. It was really great though, especially because of the free books the library 
gives away. Don’t change a thing ! 

It was an overall exciting experience throughout the past 3 years. There was immense help and I never felt like I 
was alone. Would definitely 

It was great, thank very much to all the people and programs that helped along the way. Thank you 

It was great. Loved the staff and professors were all there when I needed help. 

It was ok kinda lame tho 

It was really good, I think it’s perfect for working around other schedules ppl have and also it’s very affordable. I 
loved going here. 

It would be helpful if school organizations were advertised more, I found out about my favorite ones in the last 
year of my Crafton journey. 

It’s cool 

Keep providing a helpful environment 

Love Crafton 

Love this college chill, straight forward, relaxed and didn’t felt rushed what so ever 

Love this school it’s really help me on achieving my goals 

Loved it 

Loved it amazing 

Loved my professors and the honors program with [name]! Shout out to my favorite professors: [names] Y’all 
made my Crafton experience beyond memorable 

More training on ableism and how to avoid it 

My experience at Crafton Hills College, has been overall a positive one. The only thing that could have made it 
more convenient, would be the addition of more programs such as more medical degree paths like Nursing like 
Valley Community College offer’s 

My experience was lovely 

Nothing amazing professor and great environment 

Online class have become so important and they were implemented well 

Overall a very positive experience 
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Please bring back AGS 

Promise program has saved me these past years and even without the cheap college was clutch 

Staff is super friendly! 

Teachers are very nice and understanding. The campus is beautiful! 

Thank you to the EOPS team for helping students like myself getting through college 

The biology department is really really lacking, other than that, my experience was great! 

The EOPS was great to me and helped me along the way 

The paramedic program was a "cool kids club" and ran poorly and unprofessionally. 

The professors here are great and the community is very warming 

The staff was really kind 

The transfer center was great 

This is such as amazing school with amazing professors that have taught me so much! 

Tons of resources that are super accessible! 

Took me a while but finally graduating. Love CHC 

Very good place to network with others with great ideas. 

Very much appreciated 

Very nice staff and faculty. 

Very supportive and lots of resources to help academically and outside of academics 

Very welcoming environment 

Wonderful professors and administrators! 

 
 
 
 

Lastly, what advice would you give to a new student? (n=127) 
 

Always stay updated with your counselors, and take advantage of all the resources the school offers. Plus the 
library is amazing. 

Always take time to appreciate that you are at college. It goes so fast. 

Always try your hardest to achieve your goal 

Apply yourself to your classes 

Ask questions. Visit your counselor(s) often. Have a plan. 

Be kind 

be organized 

Check Rate my professor 

Coming in, make sure you see a counselor and listen to their advice so you can reach your goals asap! Also take 
advantage of the many resources they offer 

Counselors are your best friends. Don’t be afraid to ask for help. 

Do not let difficult classes get you down even if your struggling. Even though it seems far away, graduation is a 
short time away. The goal at hand is closer than you think. Don’t give up! 

Don’t be afraid 

Don’t be afraid to ask everyone here at chc is really nice and really helpful 

Don’t be afraid to ask for help 

Don’t be afraid to ask for help from any faculty and staff. They will take care of you to the best of their ability 

Don’t be afraid to ask questions, be yourself. 

Don’t be afraid to dive in head first, things aren’t as scary as they seem! 

Don’t be afraid to stick up for yourself respectfully. 

Don’t give up 

Don’t give up and communicate your needs 
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Don’t give up when classes get hard 

Don’t give up! 

Don’t give up, even when it’s hard it’s worth it in the end 

Don’t give up. The hard work will be worth it. 

Don’t overwhelm yourself. 

Don’t procrastinate 

Don’t procrastinate and have fun 

Don’t stop showing up even if you fall behind 

Don't be afraid to ask for help 

Don't be afraid to ask questions or for help you'd be surprised all that you can get and achieve by just asking. 

Don't be afraid to try any new classes and try any professor, they're all fantastic! 

Don't forget to give yourself a break every once in a while! 

Don't overload yourself 

Don't stop, take even one class at a time if you need to 

Dont stress! 

Enjoy college any way you can 

Enjoy it while it lasts 

Enjoy it. 

Enjoy the process 

Even if you only take one class per semester, chip away at it, and just KEEP GOING. 

Everything is at your pace, take your time. Build yourself in the best way you possibly could. Growth isn’t linear. 

Experiment!! 

Find another program somewhere else 

For students to get involved in everything 

Get involved with school events and meet with counselors regularly. 

GET INVOLVED!!! 

Good luck, enjoy the ride and don’t give up 

Great environment with even better professors, will highly recommend 

Hard work and preparation pays off. 

Have fun 

Have fun and study hard, you will make it. 

Have fun! 

I would tell them to continue attending and seek out guidance. 

if you just do the work and communicate well you will be just fine and succeed 

If your looking for a nice and welcoming community in Yucaipa, or for way to transfer to a 4-year institution, CHC 
is the way to go. 

It’s a great school 

It’s all worth it at the end 

It’s the best education you can get for the money. 

It's the same thing you've been doing since kindergarden 

Join Crafton Honors! 

Just do it 

Just do it! You can be in the same place years from today or be graduating with the next class of CHC 

Just hang in there. The time will pass and soon enough you will graduate and get that pride from graduating! 

Just keep going . You can do it ! 

Just keep going!! 
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Just keep going, especially when it’s hard because the outcome is so rewarding! 

Keep an open mind and jump on new experiences when you can. There is so much to learn! 

Keep calm and explore, you have time, take classes and see what you like 

Keep going and don’t stop until you e accomplished your goal 

Keep it up 

Keep pushing yourself and give it your all 

Keep trying even if you fail 

Keep working 

Keep your eyes on your end goal. Thats how you stay strong and push through your semesters! 

Kick butt and pay attention to the syllabus 

Learn how to work canvas, learn the campus and names of buildings, try to learn your classmates names and 
actually interact with people. 

Make friends 

Make sure to time manage and do not overwhelm yourself 

Never get discouraged! 

Never give up 

Never put off an intimidating assignment. 

Never quit your education! 

No matter how hard it may seem, keep pushing through it might not be easy but it is definitely worth it. 

Overall more class times available for those on strange schedules 

Participate and enjoy everything that crafton has to offer! 

Participate you’ll enjoy it 

Push through even if it’s hard because it’s worth it in the end 

Really talk to your professors if you're struggling. They care! 

Stay focused 

Stay focused attend events and have fun 

Stay focused on your goals 

Stay focused! 

Stay motivated and keep pushing through 

Stay on top of dates to register for classes since they can fill up quick! 

Stay organized and prioritize school! 

Stick with it. Also, take your most dreaded classes first so the rest of it will be fun! 

Study ! 

Study and take advantage of the fun free events! 

Study and talk to professors 

Study hard, focus and you’ll get there. 

Take advantage 

Take advantage of all that Crafton has to offer 

Take advantage of the student resources 

Take advantage of the student services on campus!!! 

Take as many units per semester as you can manage. Get it done quick 

Take your time 

Take your time. Don't feel pressured to know what you want to do. 

Talk to counselors constantly 

Talk to your professors make connections 

The people at Crafton are family. You just have to search and find. You can do it! 
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They have the best programs overall 

This is an awesome school with so many opportunities give it a chance 

Time management is most important 

To appreciate Crafton and the staff the give their lives to help their students succeed. 

To have fun and get involved in the events that Crafton Hills offer. 

To keep pushing 

To never give up, it’s easier than you think it is 

To take it easy as it’s not a 4 year but a community college and is a perfect place to get going in college and not 
pay crazy prices. 

Try your best, be motivated 

Use all the resources available to you. 

Use the transfer center counselors and take advantage of the stem center 

Use the Tutoring Center 

Visit the counseling department in the beginning 

When times get hard never give up and keep going ! Stay positive through it all :) 

Work hard 

You can do it! It doesn’t matter how slow you go just don’t stop!! 

You got this 

 
 
 


